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Who we are

Age Scotland is the Scottish charity for older people. We work
to improve the lives of everyone over the age of 50 and promote
their rights and interests.

Our vision is a Scotland which is the best place in the world to grow older.

Our mission is to inspire, involve and empower older people in Scotland, and influence others,
so that people enjoy better later lives.

We have three strategic aims:

(79 We help older people to be as well as they can be

D We promote a positive view of ageing and later life

\

VD We tackle loneliness and isolation

How we can help

We know that growing older doesn’t come with a manual. Later life can
bring changes and opportunities to your life and you may need to know

about rights, organisations and services which are unfamiliar to you.

That’s why we provide free information and advice to help you on a range of topics including
benefits and entitlements, social care, legal issues such as Power of Attorney, housing and much
more. All of our guides are available to download for free from our website, or you can contact
our helpline team to have copies posted to you for free.

Our helpline is a free, confidential phone service for older people, their carers and families in
Scotland looking for information and advice.

Later life can bring times when you just need someone to talk to. Our friendship line is part of

our wider helpline and older people can call us for a chat. We’re here to listen, provide friendship
and offer support.

N Call us free on: Visit agescotland.org.uk

08001244 222 " to find out more.
(Mon - Fri, 9am - 5pm)
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You have probably already received plenty of advice about saving for later life, but there is
only so much you can plan for. People often need advice about situations they have not come
across before. For example, you may have new entitlements, or additional expenses you had
not anticipated.

This guide looks at some of the money issues that are common in later life, and where you can
find information and guidance about these. It includes information for older people who may:

* have had a change in income
« face new or increased costs
 have difficulty balancing their budget

* need to make changes in how they manage their money because of a bereavement
or a change to their caring responsibilities

» want to be more confident about managing their money and planning for the future
* be looking at how best to support someone else to manage their money
* be concerned that other people are interfering in how they want to manage their money.

Some people find it difficult to discuss personal money matters, but there are many sources
of free and confidential information and advice that can provide guidance and support.

This guide looks at the basic steps of making sure you receive all you are entitled to, planning
for common money matters in later life, putting together a budget and what to do if your
budget is out of balance.

If you are starting to have problems with your memory or concentration, S5escorand
you may be able to set up a Power of Attorney. This is a legal document .

that can give someone permission to help you look after your money. ﬁr%ﬁ::ypﬁ.wer
Call the Age Scotland helpline on 0800 12 44 222 or see our Scotland £
Guide to Power of Attorney in Scotland. t

L ———
~'llllllllnlllll-lIl
(e ——0




Money
Matters

Benefit and social security entitlements

The benefit and social security system can be confusing. Millions of pounds of benefits such
as Pension Credit, Pension Age Disability Payment and Council Tax Reduction go unclaimed
each year.

Some benefits are means-tested. This means they take into account your income, savings
and capital, excluding the value of your normal home. Others can be paid regardless of your
income and savings. Some benefits are intended to help with your day-to-day costs, while
others are for one-off costs such as funerals.

[t is important to have your entitlements checked whenever your circumstances change. For
example, if you are living with a disability or health condition, your entitlements may increase
if your condition worsens, or if you start to need day-to-day care or supervision.

If you need support to claim benefits, you may be able to get help with this, either by having
an appointee (agreed with the Department for Work and Pensions or Social Security Scotland)
or by granting someone Power of Attorney to claim your benefits on your behalf.

To find out if you are receiving all you are entitled to, call the Age Scotland helpline
on 0800 12 44 222 and ask for a benefit check.

To check your benefit entitlement, we will need to know the following information about you,
and about your partner if you have one:

e your income

 which benefits you currently receive

e how much rent or mortgage and Council Tax you are paying
* any savings you have

» who you live with, if anyone

» whether you have any health conditions or a disability.

-
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Our What is a Benefit Check guide
explains more. You can also check
your entitlements online at
www.age.scot/benefitscalculator.

What is a
Benefit Check?

CHECK YOUR
ENTITLEMENTS
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Making the most of your money

To keep your spending on track and stay in control of your money it is good to:

keep a close eye on your bank account and credit card balances to avoid fees. Make sure
you check your accounts regularly, over the phone, online, by visiting your bank or at a cash
machine.

if you pay income tax, check that you are paying the right amount; have a look at the letters
you have from HMRC and make sure they have the correct information about your income.
If you have paid too much tax, you may be able to claim a refund. You can find information
about income tax on the Tax Help for Older People website www.taxvol.org.uk. If you are
over 60 and have annual income of less than £20,000 you can call them on

01308 488 066.

If you receive calls, texts or emails saying you are owed a tax refund, these may be
fraudulent. Call Consumer Advice Scotland on 0808 164 6000 if you suspect a scam.

check your insurance policies, fuel tariffs and telephone and broadband charges when
they are due for renewal to make sure you are getting the best deal.

check if your home could be more energy efficient - you could be warmer at home
and reduce your bills too. Get a free energy check by calling Home Energy Scotland
on 0808 808 2282, sce their website www.homeenergyscotland.org.uk or call the
Age Scotland helpline on 0800 12 44 222 and speak to our Energy adviser.

find out if you can reduce your travel costs:

~ if you are 60 or over, or are assessed by the National Entitlement Card scheme
as having a disability, you qualify for free Scotland-wide bus travel. You can get
information about the scheme from Transport Scotland on 0141 272 7100 or
at www.transport.gov.scot.

~ the Blue Badge Scheme provides access to parking in certain restricted areas, and free
parking at on-street parking meters and in pay-and-display bays. You can find more
information at www.mygov.scot/apply-blue-badge/ or by contacting your local council.

~ you can purchase a Senior Railcard to reduce the cost of rail fares if you are 60 or over.
Call 0345 3000 250 for more information or see www.senior-railcard.co.uk. Scotrail
also has reqular offers for older people. See their website www.scotrail.co.uk.
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Common money
matters in later life

Money matters planning

If you are on a fixed retirement income, it is more important than ever to plan for the costs
you may face in later life. Common money problems faced by older people include:

* the costs of maintaining or repairing your home: general maintenance costs are not covered
by insurance

* pressure from family members for a gift or loan of money that you are likely to need for
yourself in the future

* giving away money or property and later finding that this affects entitlements to benefits
or help with the costs of care.

Call the Age Scotland helpline on 0800 12 44 222 if you would like more information.

Pensions, savings and investments

If you want to know more about your pension options, you can get free advice from
MoneyHelper at www.moneyhelper.org.uk/pensions-and-retirement or by calling

0800 011 3797. If you are 50 or over, you can make a free appointment for pensions guidance
with Pension Wise through the MoneyHelper website or by calling 0800 138 3944.

If you want individual professional advice about making the best use of your pension, savings
and investments, or advice about tax, you will need to pay for regulated financial advice.
Businesses providing this advice need to be qualified, insured and licensed.

You can find details of independent financial advisers on the website www.unbiased.co.uk
or call their consumer helpdesk on 0800 011 9671.

You can find a list of licensed agencies on the Financial Conduct Agency website
www.fca.org.uk/consumers.
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Scams

There are a number of scams around that will try to trick you into putting your money into fake
or falsely described financial products. A scammer can take a lot of money from you quickly if
they manage to get access to your pension or life savings.

Some common scams are:

* firms asking for up-front fees for compensation, for things that never happened to you
* aggressive selling of things you do not need, and pressure to make quick decisions

* letters saying you have won a prize in a competition you have not entered

* calls or emails pretending to be from your bank trying to trick you into giving your bank
account details

* cyberscams that target you through your computer, tablet or smartphone that try to get
access to your personal or banking details.

-2
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See our Avoiding Scams guide for more
Avoidi information. If in doubt, contact Consumer
votding scams Advice Scotland on 0808 164 6000.

The Financial Conduct Agency also provides
information on avoiding and reporting scams
at www.fca.org.uk/consumers.

Managing on a lower income

Most people find that their income reduces when they retire, and it can take a while to adjust
to a new budget.

Some costs will reduce, as you will not need to travel to work every day, but others such as
heating costs will increase if you are spending more time at home.

You may have more time to do the things you want to, but retirement is not like being on
holiday, when you can splash out then earn money to cover the cost later. For most people,
their retirement income is likely to be about the same for the rest of their lives, so it may take
a few attempts to balance a new budget.

Some older people use credit cards to support their spending when they first retire. If you find
yourself doing this, have a fresh look at your income and outgoings and be realistic about what
you can afford; if you make only the minimum payments on your credit cards, you could be
paying lots of interest for many years.
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Looking after yourself

Surveys have shown that many older people would rather go without than check their benefit
entitlements or spend their savings. They will hang on to their savings for a rainy day even
when it would be safer to spend the money to look after themselves. Examples include:

not heating their home properly, which can lead to an increased risk of heart attack,
stroke and premature death

not eating a balanced diet, which can lead to an increased risk of stroke, heart disease,
some cancers, low energy, a weakened immune system and weaker bones

not repairing faulty electrics. People sometimes use candles when they have an electrical
fault, which increases the risk of fire. Your local Care and Repair service may be able to help.
Call the Age Scotland helpline on 0800 12 44 222 for more information or visit
www.careandrepairscotland.co.uk.

making DIY repairs to faulty gas and electrical equipment - the Scottish Fire and Rescue
Service has identified this as a common cause of fire and other dangers. You can contact
them for a free Home Fire Safety Visit on 0800 0731 999 or see www.firescotland.gov.uk

living with worn and damaged carpets, which increases the risk of falls and serious injury.

Staying safe

Some older people find that they are under pressure from friends or family to give away or
lend money they need for themselves. If you are being pestered in this way, or your money is
going missing, this could be financial abuse.

52
Qagescotland

If you want to discuss this, call the Age
Scotland helpline on 0800 12 44 222
Staying Safe or see our guide Staying Safe from Abuse.
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Care and health costs

In later life, many older people will be living with one or more health conditions or disabilities.
Many of these cause extra costs, but help may be available.

You may get help with care costs if you need support to live comfortably and safely at home,
or if you need to move into a care home. You can apply to your local council for a care needs
assessment. They will look at what help you need then carry out a financial assessment to
see what you will have to pay. Personal and Nursing Care is free in Scotland for those assessed
as needing it, so many older people will receive help with the costs of these. If you live in
residential care, the cost of Personal and Nursing Care will be paid directly to the home. There
will also be other charges on top. You may need to pay towards these, depending on your situation.

~ 5
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Call the Age Scotland helpline for

Care Home Guide: Suppcjrrf;"ﬂome advice on 0800 12 44 222 or see the
Funding Assessment and Funding Age Scotland guides Care and Support

at Home: Assessment and Funding and
Care Home Guide: Funding.
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Many health costs, such as prescriptions, eye tests and dental check-ups are free in Scotland.
If you are on a low income, you may also qualify for help with items such as glasses, wigs and
travel to hospital for NHS treatment. Call the Age Scotland helpline to find out more.

Power of Attorney

A Power of Attorney is a legal document allowing you to give someone else permission to
make financial or wellbeing decisions on your behalf. It is important to choose the right person
or people, and to discuss with them what is important to you.

There are two main types of Power of Attorney:

Continuing Power of Attorney allows you to appoint someone to look after your property
and financial affairs. Permissions could include the powers to manage bank accounts or sell
property for you. You can choose whether these permissions start immediately or only if you
become unable to manage your finances yourself.

Welfare Power of Attorney enables someone to make decisions about agescims
your health and welfare if you become unable to do so. They cannot make A guide to Power
these decisions if you are still capable of deciding for yourself. o torney in £

£

For more information, see our Guide to Power of Attorney in Scotland.
Ask the Age Scotland helpline for a copy on 0800 12 44 222.
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Making your Will

A Will allows you to write down what you would like to happen after your death. You can
name one or more people as executors. This is who you would like to sort out your estate for
you when you die. You can leave instructions about what you would like them to do with your
money and property. You may also include information about what you would like to happen
at your funeral.

You can write your Will yourself, or you can ask a solicitor to write it for you. If you write your
own Will, it is safest to get a solicitor to check it. They will make sure that everything you have
said is clear, that your Will has been properly prepared, and that it has been signed and
witnessed correctly.

You can change your Will at any time, for any reason. It is a good idea to review and update
your Will regularly, especially if a marriage or civil partnership ends, you enter into a new one,
or if you have a new child or grandchild. You should check with a solicitor that any changes
have been made properly, to make sure your wishes can be followed.

If you do not leave a Will, or your Will has not been properly prepared, there are legal rules in
Scotland that will be used to decide who will inherit your money and property.

2.
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Age Scotland offers an accessible free Will writing service in partnership with
Bequeathed. For more information, please visit www.age.scot/FreeWills or Making your Wil

call the Age Scotland helpline on 0800 12 44 222. _
Further details are also provided in the Age Scotland guide Making your Will. M‘
Funeral costs

Funerals can be expensive; the average cost of a funeral in Scotland is around £4,500. It

can take time for money to be accessed from a person’s estate after they die. This makes it
important to think about how costs will be covered until your estate can be settled.

Some ways you could provide for the costs of your funeral are:

* setting aside savings to cover the costs and specifying this in your Will

 taking out insurance

 saving with a funeral plan. Funeral plans are now regulated by the Financial Conduct
Authority so are a safer way of saving than they used to be.

When planning how much to save, it is important to think about:

» what type of funeral you want
* what will be covered by the amount you save

» whether the way you save the money will affect your Ko
entitlement to means-tested care or benefits. Funeral Support

. Payment
IfyOU are arranging a funeral for someone who has not put %
FUNERAL COSTS

aside savings, you may qualify for a Funeral Support Payment to =
help with the cost until you can access money from their estate.

¢ 7 &
o m g

Arranging
For more information, see the Age Scotland guides a Funeral
Arranging a Funeral and Funeral Support Payment.
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Preparing a budget

The best way to keep track of your money is to make a budget. Adding up how much money you
have coming in and how much is going out will allow you to see if any adjustments are needed.

There is a sample budget sheet on the next page that you can use and adapt to make your
own budget. You can complete it using monthly or weekly amounts, depending on how you
manage your money. If you are helping someone else with their money, you can use this as a
guide to help them complete this process.

Gather all the information you have about your income, bills, spending and any money you
owe. You might find this information from letters, bills, bank statements or online accounts.

If you are not sure how much you spend, you could keep a spending diary for a while. You
could also look at recent bank statements.

Income - include all your income from the following:

* take-home pay

* benefits - some benefits are paid weekly, fortnightly or every four weeks

* pensions - include any workplace or private pensions as well as State Pension

* any other income - for example, income you receive from others living in your home.

If you have a partner, you might budget together, separately or a mixture of the two.
Whatever works for you is fine. However, any bills solely in your name are your responsibility,
even if your partner gives you money for them. Get advice about this if you need to arrange to
pay off any debts.

Bills and spending - list what you need to spend, either weekly or monthly.

For bills such as gas and electricity, add up what you spend in a year then divide it into weekly
or monthly figures. You could also think about one-off costs throughout the year, such as trips,
holidays or emergencies. You could include these as weekly or monthly amounts, so you know
to set this money aside.

Money owed to others - write down any money you owe, even if you are not yet paying it
back. When you have calculated your income and spending, you will be able to work out how
much you can afford to pay back each week or month.

MoneyHelper offers an online budget planner.
Visit www.moneyhelper.org.uk/en/everyday-money/budgeting/budget-planner.
You can also call MoneyHelper on 0800 138 7777 for budgeting advice.
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Budget Sheet

Your income

Take-home pay - what you get after tax is taken off f

Partner’s take-home pay - what they get after tax is taken off £

Pension / Benefit / Tax Credit (which benefit and who receives this?) f

Pension / Benefit / Tax Credit (which benefit and who receives this?) | £

Pension / Benefit / Tax Credit (which benefit and who receives this?) | £

Workplace pension £
Private pension £
Money from other people £
Income from savings or investments £
Other regular income £
Other occasional income (how often?) f
TOTAL INCOME £

Your bills and spending

Rent £
Mortgage £
Second mortgage or secured loan £
Service charges (stair cleaning, shared insurance, garden etc.) £
Buildings / contents insurance £
Mortgage Endowment or Mortgage Payment Protection Insurance | £
Pension contribution £

11
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Council Tax

Gas

Electricity

Coal / oil / other heating

Housekeeping - food

Housekeeping - toiletries, cleaning materials etc

Health costs

Care costs

Telephone / Broadband / Internet

Mobile phone

TV licence

Travel costs (bus, train, tram and taxi costs)

Car costs (petrol, tax, insurance, maintenance)

Clothing

Child-related costs

Household maintenance and repairs

Emergencies

Other

TOTAL SPENDING

12
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Money owed to others

Many people use credit, and it can be a good way to meet costs if managed carefully.
However, credit can easily become debt if payments are late or missed, or if your
circumstances change.

The person or organisation Total owed What is due weekly
you owe money to or monthly?
f £
f £
f f
£ £
£ £
£ £
f £
f f
£ £
£ £
TOTAL £ f

It is a good idea to get advice if you cannot meet payments that are due, are only making the
minimum payments on credit cards, or if you are always using your overdraft.

Call the Age Scotland helpline on 0800 12 44 222 to find out where to get free, confidential
advice about options for managing your money.

13
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Saving for a rainy day

If it is possible within your budget, it is good to put money aside for a rainy day.

There are bound to be times when household items need replacing, or unexpected bills arrive.
If you have some savings, you can have peace of mind knowing you won’t have to either
borrow money or do without if something essential breaks down.

People save in different ways depending on what works for them and their budget. You could:

* transfer a regular amount from your bank account to a savings account; you could set this
up as an automatic payment, so you don’t have to think about it

* have a fund for emergencies that you add to whenever you can

» put money aside for a specific item or goal and have a sense of achievement when you
reach your total.

While the idea of a physical money box might be appealing, keeping cash at home is risky as it
could be stolen. Using a savings account instead means you can get interest on your money.

There are many different savings options, and there is no straightforward answer about the
best type of savings account. What is right for you will depend on:

e how much you can save
* how much tax you have to pay

» whether you need access to your money at short notice or can leave your savings
untouched for a while

 your thoughts on ethical investment.

MoneyHelper provides information and advice about the different options for saving.
Visit www.moneyhelper.org.uk/en/savings/types-of-savings or call 0800 138 7777.

d
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Useful contacts

Age Scotland helpline 0800 12 44 222

The Age Scotland helpline provides information, friendship and advice to older people,
their relatives and carers.

If you need an interpreter, call 0800 12 44 222 and simply state the language you need e.q.
Polish or Urdu. Stay on the line for a few minutes and the Age Scotland helpline will do the rest.

You can call us for a copy of our publications list. You can also read, download or order
publications at www.age.scot/information.

Citizens Advice Bureau

Provides free, confidential advice on a wide range of welfare topics, including money and
benefits. Use the website or the number below to find details of your local bureau.

0800 028 1456
www.cas.org.uk

MoneyHelper

Free and impartial money and pensions advice backed by the government.

0800 138 7777 (money)
0800 011 3797 (pensions)
www.moneyhelper.org.uk

This information guide has been prepared by Age Scotland and contains general advice only. It should not be
relied upon as a basis for any decision or action, nor used as a substitute for professional advice. Neither Age
Scotland nor any of its subsidiary companies or charities accepts any liability arising from its use and it is the
reader’s sole responsibility to ensure any information is up to date and accurate.

Please note that the inclusion of named agencies, websites, companies, products, services or publications in
this information guide does not constitute a recommendation or endorsement by Age Scotland or any of its
subsidiary companies or charities.
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Please donate today age scotland

Complete the form and return by Freepost to RSBS-KEHC-GBBC, Age Scotland, Edinburgh, EH9 1PR

Your details

[ Title: | [Forename: | [ surname: ]
| Address: ]
| | [ City: |
[Postcode: ] [Dote of birth: ]
r By providing us with your telephone number and email address you are consenting to us contacting you via phone,

text and email.

Email: [ ]

Home tel: | | Mobile tel: | ]
I WOULD LIKE TO DONATE

£75() £50( ) £25( ) Other (£) (] Name on Card [ ]
[ wish to pay by (please tick): Card No.[ | | | ][ | | | ][ | | | ][I‘j

MasterCard ] Visa ] CAF ] Expiry date [I]ED Security code [I]

CharityCard( ] Cheque( ] (payable to Age Scotland)

Signature | | Date CTICTLIT ]
I prefer not to receive a thank you I would like information about leaving
acknowledgement for this donation D a gift in my Will D

I WOULD LIKE TO MAKE MY DONATION WORTH 25% MORE . (/t'
I want Age Scotland** and its partner charities to treat all donations I have ﬂlﬁmd

made for the four years prior to this year, and all donations I make from the
date of this declaration until I notify you otherwise, as Gift Aid donations.

I am a UK tax payer and understand that if I pay less income tax and/or capital gains tax than the
amount of Gift Aid claimed on all my donations in that tax year it is my responsibility to pay any
difference.

Yes, I want Age Scotland** to claim Gift Aid on my donations D
I do not wish you to claim Gift Aid on my donations | Date CIJCLICT T )

Keeping in touch

We will stay in contact by post unless you ask us not to. We will never sell your data and we promise to
keep your details safe and secure. You can change your mind at any time by emailing us on
contact@agescotland.org.uk or calling us on 0333 323 2400.

You can read Age Scotland’s privacy policy at age.scot/privacypolicy.

**Age Scotland, part of the Age Network, is an independent charity dedicated to improving the later lives of everyone on the ageing journey, within a
charitable company limited by guarantee and registered in Scotland.
Registration Number: 153343. Charity Number: SC010100. Registered Office: Causewayside House, 160 Causewayside, Edinburgh EH9 1PR.



How you can help

Our vision is a Scotland which is the best place in the
world to grow older.

All the information we provide is free and impartial. It helps older people access their rights
and entitlements and can be life changing.

We are also a lifeline for older people who are feeling lonely and isolated. You can help us
to support older people who need us most. Together, we can make a difference.

Make a donation

No matter how small or large, donations make a massive
difference and help us continue our important work.

» Call 03330 15 14 60
» Visit age.scot/donate
» Complete the donation form and return by Freepost

Fundraise

Whether it’s having a bake sale or running a marathon, there are
so many ways to raise vital funds to support our work. To find out
more, call 0333 323 2400 or visit age.scot/fundraise.

Leave us a gift in your Will

By choosing to leave us a gift in your Will, your legacy will help
us to continue being there for older people for generations to come.
To find out more, call 0333 323 2400 or visit age.scot/legacy.
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Age Scotland is the Scottish charity
for older people. We work to improve
the lives of everyone over the age of
50 so that they can love later life.

Our vision is a Scotland which is the
best place in the world to grow older.

Let’s keep in touch

Contact us: Sign up to our newsletter

Head office Our reqular newsletters by email contain
0333 323 2400 details of our campaigns, services and
Age Scotland helpline how you can support our work.

0800 12 44 222 Sign up today at age.scot/roundup
Email @ Follow us on social media
info@agescotland.org.uk @ Our social media channels are a great

way to keep up to date with our work

Visi . ‘
isit our website and issues that affect older people.

www.agescotland.org.uk

This information guide has been prepared by Age Scotland and contains general advice only. It should not be relied upon
as a basis for any decision or action, nor used as a substitute for professional advice. Neither Age Scotland nor any of its
subsidiary companies or charities accepts any liability arising from its use and it is the reader’s sole responsibility to ensure
any information is up to date and accurate.

Please note that the inclusion of named agencies, websites, companies, products, services or publications in this information
guide does not constitute a recommendation or endorsement by Age Scotland or any of its subsidiary companies or charities.

We are grateful to the  p G
Scottish Government for > 4
part-funding this publication Tt&o’ctish
Government

Age Scotland, part of the Age Network, is an independent charity dedicated to improving the later M10 May 2025
lives of everyone on the ageing journey, within a charitable company limited by guarantee and

registered in Scotland. Registration Number: 153343. Charity Number: SC010100. Registered Office:

Causewayside House, 160 Causewayside, Edinburgh, EH9 1PR



