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The Veterans’ Guide to
Later Life in Scotland




Who we are

Age Scotland is the Scottish charity for older people.
We work to improve the lives of everyone over the
age of 50 and promote their rights and interests.

Our vision is a Scotland which is the best place in the world
to grow older.

Our mission is to inspire, involve and empower older people
in Scotland, and influence others, so that people enjoy better
later lives.

We have three strategic aims:

We help older people to be as
well as they can be

We promote a positive view
of ageing and later life

We tackle loneliness and isolation
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How we can help

We know that growing older doesn’t come with
a manual. Later life can bring changes and
opportunities to your life and you may need to
know about rights, organisations and services
which are unfamiliar to you.

That’s why we provide free information and advice to help you
on a range of topics including benefits and entitlements, social
care, legal issues such as Power of Attorney, housing and much
more. All of our guides are available to download for free from
our website, or you can contact our helpline team to have
copies posted to you for free.

Our helpline is a free, confidential phone service for older
people, their carers and families in Scotland looking for
information and advice.

Later life can bring times when you just need someone to talk
to. Our friendship line is part of our wider helpline and older
people can call us for a chat. We’re here to listen, provide
friendship and offer support.

N Call us free on: 0800 12 44 222
(Monday - Friday, 9am - 5pm)

A Visit agescotland.org.uk
to find out more.
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This Age Scotland guide is part-funded by the Scottish
Government through its grant to Unforgotten Forces.
Unforgotten Forces is a consortium of Armed Forces and civilian
charities working together to deliver high quality and joined-

up support that boosts the health and well-being of Scotland’s
older veterans, led and coordinated by Age Scotland.

This information guide has been prepared by Age Scotland and contains general

advice only. It should not be relied upon as a basis for any decision or action, nor used
as a substitute for professional advice. Neither Age Scotland nor any of its subsidiary
companies or charities accepts any liability arising from its use and it is the reader’s sole
responsibility to ensure any information is up to date and accurate.

Please note that the inclusion of named agencies, websites, companies, products,
services or publications in this information guide does not constitute a recommendation
or endorsement by Age Scotland or any of its subsidiary companies or charities.



Veterans’ Guide
to Later Life

Welcome to The Veterans’ Guide
to Later Life in Scotland

Introduction from the Scottish Veterans
Commissioner

As Scottish Veterans Commissioner, I am very pleased to introduce
this updated Veterans’ Guide to Later Life in Scotland. This guide,
produced by Age Scotland, covers many of the key issues that can
shape later life, including health, housing, and finance, and offers
tailored advice for those who have served in HM Armed Forces.

Military service, in any form, can bring with it unique opportunities
and entitlements. Under the Armed Forces Covenant - the nation’s
promise that no one who has served is disadvantaged - public
bodies such as NHS Boards and local authorities have clear duties to
consider the unique circumstances of the Armed Forces community.
In addition, a wide range of charities and organisations exist to
provide further help, guidance, and comradeship.

It is important to remember that you are considered a veteran if you
have served, and been paid for, even a single day in uniform with
HM Armed Forces. If you are aged 60 or over and were a regular

or a reservist, completed National Service, or supported a military
operation in the Merchant Navy, this guide is written for you. Much
of the information will also be of value to those under 60, as well as
to families, friends, and organisations working with veterans across
Scotland.

I commend this guide to you, and I hope you find it both useful and
reassuring as you navigate later life.

Susie Hamilton
Scottish Veterans Commissioner
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Being treated fairly

Human rights and equality

Human rights are the basic rights and freedoms we all have, based
on dignity, fairness, equality and respect. The Human Rights Act
1998 protects you from breaches of these rights by public authorities
such as government departments, councils and the courts.

In addition to this, the Equality Act 2010 protects you from unfair
treatment (discrimination) because of:
+ age

« disability

+ gender reassignment

« marriage and civil partnership

+ pregnancy and maternity

* race

« religion or belief

* sex

+ sexual orientation

These are known as protected characteristics. Discrimination can be:

« direct - where you are treated less favourably because of one or
more of your protected characteristics

+ indirect - where you are treated the same but are disadvantaged
because of one or more of your protected characteristics.

@ The Equality Advisory Support Service can provide help and
advice if you feel your human rights have been breached or you
l have experienced unlawful discrimination. Call 0808 800 0082
or visit www.equalityadvisoryservice.com.

The Equality and Human Rights Commission website provides
more information about the Equality Act 2010.
Visit www.equalityhumanrights.com/equality.
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The Armed Forces Covenant

The Scottish and UK governments recognise anyone who has served
at least one day in the Armed Forces (including reserves and National
Service) as a veteran.

The Armed Forces Covenant is a promise signed by every council and
health board in Scotland, along with a huge number of public and
private organisations, that says:

“Those who serve in the Armed Forces, whether regular or Reserve,
those who have served in the past, and their families, should face no
disadvantage compared to other citizens in the provision of public
and commercial services. Special consideration is appropriate in
some cases, especially for those who have given most such as the
injured and the bereaved.”

Those who sign the Covenant detail the pledges they are making in
support of those who have performed military duty.

Changes to the law in 2021 strengthened the impact of the
covenant. Public bodies, such as local councils and NHS Scotland,
have a legal duty to ‘consciously consider’ the needs of the Armed
Forces community when developing and delivering healthcare,
housing and education services. This aims to raise awareness of the
sacrifices made by those who have served, ensuring they are not
disadvantaged as a result when accessing public services.

Currently, the Covenant’s legal duty does not apply to the Government
itself or its executive agencies such as Social Security Scotland or

the Department for Work and Pensions. However, in June 2025 the
UK Government announced its intention to change this, so that

the same legal duty will apply to all UK and Devolved Government
departments and executive agencies. The Covenant obligations will
also be extended to cover fourteen vital policy areas, including social
care, employment, personal taxation, welfare benefits and more.

® Visit www.armedforcescovenant.gov.uk
l or call the Veterans UK helpline on 0808 1914 2 18.
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Keeping well

It can be difficult to know where to turn if you want accurate, up-
to-date information about staying well or are concerned about your
mental or physical health.

Your local pharmacy can help with minor health concerns and
common illnesses such as coughs, colds, upset stomachs, aches and
pains. They often offer a range of additional services, such as advice
about using inhalers, and help to stop smoking.

@ NHS Inform can provide information about staying well
or NHS services in your area. Call 0800 22 44 99 or visit
www.nhsinform.scot.

Your GP can diagnose and treat persistent or serious problems, and
make referrals to specialists where needed.

If you need same-day health advice but cannot reach your GP, or need
out-of-hours health advice, you can contact NHS 24 by calling 111.

For serious or life-threatening conditions requiring emergency
medical assistance, you should go to your nearest Accident and
Emergency department, or dial 999.

@ Our Accessing NHS Services guide provides o
more information on which NHS service to Who o contac e
l contact when. Call the Age Scotland helpline
on 0800 12 44 222 or visit
age.scot/information.
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Many organisations offer veterans additional health support:

Togetherall

Online mental health and well-being service, providing information,
advice and online self-help tools. Anonymous peer support with 24-
hour clinically-trained moderators.

togetherall.com

BLESMA

Life-long support to serving personnel and veterans with limb loss
or loss of the use of limbs, and their families.

020 8590 1124 / blesma.org

Breathing Space

Support if you are feeling overwhelmed and need to speak to someone
immediately. Advice about accessing mental health support services.
0800 83 85 87 / www.breathingspace.scot

Combat Stress

24-hour confidential advice and peer support for veterans with
mental health conditions, their families and carers.

0800 138 1619 / www.combatstress.org.uk

Defence Medical Welfare Service

Welfare and support within NHS hospitals and the community, to
veterans and their families living in Fife, Lothian, Lanarkshire, Tayside
or Greater Glasgow and Clyde NHS areas. The National Response
Service helpline below provides phone-based support.

0800 999 3697 / www.dmws.org.uk/scotland /scotland

Sight Scotland Veterans

Support for veterans adapting to sight loss no matter the cause,
to help restore confidence and independence.
Previously Scottish War Blinded.

0800 035 6409 / www.sightscotlandveterans.org.uk
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RNID

Information and support relating to deafness, hearing loss and tinnitus.
0808 808 0123 / www.rnid.org.uk/scotland

Pain Association Scotland

Self-management training and support for people with chronic pain,
including specialist help for veterans.

0800 783 6059 / www.painassociation.co.uk/veterans

Rock2Recovery

Mental health helpline, peer support and coaching for current and
former members of the Armed Forces and their families.

01392 642 960 / www.rock2recovery.co.uk

Samaritans

A safe place to talk through thoughts and feelings, and get support
to make decisions, by telephone, email, web chat, mail and in person.

116 123 / www.samaritans.org

Scottish Action for Mental Health (SAMH)

Information, resources and tools to help you improve your mental
well-being, or support someone with a mental health condition.

0344 800 0550 / www.samh.org.uk
SSAFA

Welfare, health and support services for the UK military’s service
personnel, veterans, and their families.

0800 260 6780 / www.ssafa.org.uk

Veterans First Point

Advice & support for veterans, their families / carers, covering physical
and mental well-being, money and debt, employment and training,
housing, relationships, social activities and more. Part of the NHS with
centres in Ayrshire & Arran, Borders, Fife, Lanarkshire and Tayside.

0131 220 9920 / www.veteransfirstpoint.org.uk
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Priority healthcare

You are entitled to priority NHS treatment for health conditions
associated with your military service. This means you should be seen
more quickly than someone on the same waiting list as you, who has
the same level of clinical need, because you are a veteran.

You should tell your GP or hospital that the mental or physical
condition relates to your time in the Armed Forces. You don’t need to
be receiving a War Pension, provided the health professional treating
you agrees the condition is likely a result of your service.

Complaints and feedback

If you have difficulty accessing priority healthcare, or want to make
a complaint, contact the Patient Advice and Support Service on
0800 917 2127 or visit www.pass-scotland.org.uk.

Each health board also has an Armed Forces & Veterans Champion.
They can help if you feel the priority treatment policy has not been
followed, and it is not resolved by speaking to the person treating you.
Call NHS Inform on 0800 22 44 88 for details of your local Champion.

Update from the Scottish Government

In Dec 2024, the Government published Support for the Veterans
and Armed Forces Community 2024, an update to parliament on
the work undertaken to improve support and access to services for
current and former members of the Armed Forces and their families.

For a copy, visit www.gov.scot/publications or call 0300 244 4000
(charged at local rate).

Veteran-friendly GP practices

GP practices can register for the Scotland-wide veteran-friendly GP
practice scheme. This can help improve the transfer of personal
health information from military service to civilian life. It can also
improve connections between NHS services and other forms of
support from military charities.
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Veterans in Service Injury Network (VISIN)

The Veterans in Service Injury Network (VISIN) is hosted by NHS
Highland and is available across Scotland. It can provide veterans
with access to an independent clinical review on long-term military-
related injuries or conditions.

Veterans can ask to be referred to VISIN through their GP or other
regular health contact if their injury or condition remains a concern
despite intervention, or if a medical condition has developed earlier
than expected because of military service. A dedicated Veteran
Coordinator can then convene a multi-disciplinary team, which will
include Veterans or Reservists with experience of service-related
injuries. If appropriate, the team can recommend further treatment
options and longer-term support to assist with ongoing health needs.

Help with health costs

If you receive payments under the War Pension or Armed Forces
Compensation Schemes and need glasses or dental treatment for
your accepted disablement, Veterans UK may help with the cost.
You can contact them for more information on 0808 1914 2 18.

If you get Pension Credit, or have a low income and can’t meet

the cost of NHS services that are paid for, you may be entitled to
financial help with the cost of dental care, glasses or contact lenses,
and essential travel to receive NHS treatment.

If you receive the Guarantee Credit part of Pension Credit, you will
receive this help automatically.

If you do not receive Pension Credit, you will need to apply for help
under the NHS Low Income Scheme. Ask your GP, dentist, optician,
pharmacy or hospital for an HC1 form, or call 0131 275 6386 to
have a copy sent to you by post.

You can find out more about the NHS Low Income Scheme at
www.gov.scot/collections/help-with-health-costs.



Care

Care at Home

If you have mobility problems, care needs, are living with a condition
like dementia or need help with everyday tasks, support may be
available to help you at home.

Some services may be provided free of charge. See page 11 for
information about free personal and nursing care in Scotland. If you
have a low income, financial help may be available to help with the
cost of other services.

To request an assessment of your care needs, contact the social
work department of your local council, or the NHS if you live in
Highland.

The assessment will usually happen in your home. The assessor will
talk to you about how you carry out everyday tasks and ask about
any help you currently have from friends, family or a carer. Make it
clear to the assessor if the help you are getting is only temporary.
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After the assessment, your council will provide you with a care or
support plan, detailing your assessed needs and the help they can
offer. This may include, for example, personal care, equipment or
adaptations for your home. You could receive a package of different
types of care including social care, nursing care, health services and
housing services.

You should be offered a choice of how your care and support will be
arranged. You could:

« receive a direct payment and have complete control over how
your care budget is spent

+ ask the council to hold the budget, but make your own decisions
about how the money is spent

« ask the council to hold the budget and arrange services on your
behalf

« use a mixture of these methods.

@ Having these choices is called Self-Directed Support.
For more information, visit www.sdsscotland.org.uk
or call the Age Scotland helpline on 0800 12 44 222.

Our Care and Support at Home guides provide more
information on this topic. For copies, call the call the
Age Scotland helpline on 0800 12 44 222

or visit age.scot/information.
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Free Personal and Nursing Care

In Scotland, personal care and nursing care are free for those who
are assessed as needing them.

Personal care includes help with things like bathing, shaving, going
to the toilet, getting up and going to bed, medications and dressings,
cooking or reheating food and the use of surgical appliances and
equipment.

Nursing care covers medical assistance involving a qualified nurse,
such as giving injections or managing pressure sores.

If you are assessed as needing help with housework or shopping,
sometimes known as domestic assistance, there is likely to be a
charge for these services.

The social worker who is making the assessment will ask you for
information about your income, savings and essential expenditure,
and will work out how much you can afford to pay.

Some benefit payments are not counted as income, so they won’t
reduce the amount of financial help you receive. This includes
payments under the War Pension and Armed Forces Compensation
Schemes, and the mobility components of Adult Disability Payment,
Disability Living Allowance, Scottish Adult Disability Living Allowance
and Personal Independence Payment.

11
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Care homes

Moving to a care home is an option you may need to consider if you
can no longer live safely at home.

All care homes can help with personal care such as washing,
dressing and managing medication. Some provide specialist facilities
and equipment, and have trained nurses on duty 24 hours a day to
provide skilled nursing care. Others, such as Erskine in Bishopton,
Edinburgh and Glasgow, provide care exclusively to veterans of the
Armed Forces and their dependants.

If you are considering moving into a care home, the first step is to
contact your local social work department. They can:

« carry out a care needs assessment for you
+ decide if your needs can best be met in a care home setting

« carry out a financial assessment to work out whether you qualify
for any means-tested financial support, and how much.

It is important to get a care needs assessment even if you intend
to arrange and pay for your own care. If need to apply for financial
assistance in the future, the council will ask for the care plan as
evidence of your care needs.

War Pensions and Armed Forces Compensation Scheme payments
are not counted as income for the financial assessment, so won’t
affect the amount of help you may be entitled to receive.

Call the Age Scotland helpline on
® 0800 12 44 222 for more information
l or a copy of our publication Care Home

Guide: Funding. You can also visit Care Home Guide:
ing

72
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age.scot/information.
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Housing
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Homes for veterans

Specialist housing for veterans is provided by a number of charitable
organisations in Scotland. The properties range from single rooms

in hostels to adapted family homes. Some are tied to particular
sections of the veteran community, and some are open to anyone
who has served in the Armed Forces.

To be considered for veterans’ housing, contact the provider directly
to ask about their application process.

Scottish Veterans Residences
0300 131 6755 / www.svronline.org

Veterans Housing Scotland
0131557 1188 / www.vhscot.org.uk

Haig Housing
020 8685 5777 / www.haighousing.org.uk

Royal Air Force Association
0800 018 2361 / www.rafa.org.uk

Erskine
0141 812 1100 / www.erskine.org.uk/getsupport

13
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Buying a house

If you are buying a home for the first time, you may be eligible for
help from the Scottish Government’s LIFT (Low Cost Initiative for
First Time Buyers) scheme. The priority groups for this scheme are:

people over the age of 60

people who have disabilities

people who currently rent from a council or a housing association
veterans of the Armed Forces, who left within the last two years

partners of Armed Forces members who lost their life while
serving in the last two years

You can find out more about the LIFT scheme at www.gov.scot/lift.

Housing Options Scotland: Military Matters

Specialist housing advice service for disabled people, older adults
and members of the Armed Forces community.

0131 510 1567 / www.housingoptionsscotland.org.uk
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Fuel costs and energy efficiency

It can be difficult to keep your home warm in winter. Being too cold
can have a negative effect on your mood, your health and how
comfortable your home is.

Home Energy Scotland can provide advice about energy efficiency,
reducing your heating bills and changing energy suppliers. They can
give you information about grants and schemes you may be eligible
for, and support you to make applications.

Call 0808 808 2282 or visit www.homeenergyscotland.org.

Citizens Advice can give free, confidential and independent advice
on a wide range of topics including heating and energy efficiency,
housing, money, benefits, employment and consumer issues.
Contact them on 0800 028 1456 or visit www.cas.org.uk.

You can ask your energy supplier to put you on their Priority
Services Register. The support provided varies, but can include
free safety checks, advance notice of planned interruptions to fuel
supplies and priority in getting your supply restored after a power
cut. This is particularly important if you rely on your supply for
running medical or mobility equipment.

@ For more advice, see our Warm and >
Well guide. Call the Age Scotland 98 satend
helpline on 0800 12 44 222 or visit
age.scot/information.

WARM
WELL
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Repairs and adaptations

If you rent your home, your landlord is usually responsible for major
building repairs. Your tenancy agreement should give details of your
responsibilities, which may include minor interior repairs and decoration.

If you have a disability or mobility needs, you can ask your council’s
social work department for a care needs assessment, or get advice
from an occupational therapist. They can help you work out what
adaptations would benefit you. You may be able to get financial help
from the council, depending on your situation.

If you rent your home and you need adaptations because of a
disability, you must ask your landlord’s permission before starting
any work. However, your landlord can’t refuse unreasonably.

If you need adaptations made to shared areas of a property, such as
landings or stairwells, you will need consent from a majority of the
other owners before you can go ahead.

If you own your own home, you may need to arrange a building
warrant or planning permission for adaptations. Check with your
local council before starting work; you can be fined and taken to
court if you go ahead without the correct permits.

Planning Aid Scotland offers free advice and information on
planning issues. Visit www.pas.org.uk or call 0131 220 9730.

Our Housing Options and Care and Support at Home guides
provide more information about home adaptations. Call the Age
Scotland helpline on 0800 12 44 222 or visit age.scot/information.

Jagescotiand
Care and

Support at Home
Practical Help
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Care and Repair

Most council areas have a Care and Repair service. These are
charities that provide practical services and advice to older
homeowners and those with disabilities. The services provided

vary, but may include advice about repairs, improvements and
adaptations, help to find tradespeople and to organise building work,
and a handyperson service for small repairs.

@ (ontact the Age Scotland helpline for details of your nearest
l Care and Repair service on 0800 12 44 222, ask your local
council for details or visit www.careandrepairscotland.co.uk.

Highland Veterans Handyperson Service

The Highland Veterans Handyperson Service carries out small jobs
and small repairs in and around the home, if you live Ross-shire,
Sutherland, Inverness and Moray.

® (all 01349 884 774
l or visit www.ilmhighland.co.uk

Poppyscotland

Poppyscotland provides life-changing support to the Armed Forces
community. Their Welfare Service can help in a number of ways,
from financial support and home adaptations, to advice and
information services.

® (all0131550 1557
or visit www.poppyscotland.org.uk.

17
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Income Tax

If you are liable for Income Tax, check you are paying the right
amount. This is particularly important if you have more than one
source of income, for example an Armed Forces pension, a State
Pension and a works pension.

You can check your tax code and income tax for the current year
online, at www.gov.uk/check-income-tax-current-year or call
the HMRC helpline on 0300 200 3300.

@ For more information about income tax, contact:

l + Tax Help for Older People on 01308 488 066
or visit www.taxvol.org.uk

» Advice Direct Scotland’s tax advice service
on 0800 756 3381 or visit taxadvice.scot
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National Insurance

If your husband, wife or civil partner was in the Armed Forces,

and you have gaps in your National Insurance contribution record
because you accompanied them on overseas postings, you may be
able to claim Class 3 National Insurance credits.

Class 3 credits contribute towards your State Pension entitlement,
and could increase the amount you receive.

This may apply to you if you are a woman born on or after 6 April
1953, or a man born on or after 6 April 1951.

@ For more information on National Insurance credits
l and a copy of your National Insurance record, visit
www.gov.uk/check-national-insurance-record or call
HMRC National Insurance Enquiries on 0300 200 3500.

Armed Forces Pension Schemes

There are a number of different Armed Forces Pension Schemes.

The one you will be eligible for depends on when you served and
whether you were in the Regular Armed Forces or the Reserve Forces.
There are currently three different schemes for members of the
Regular Armed Forces and four for members of the Reserve Forces.
These are all assessed and maintained by Veterans UK.

® For advice and information about your Armed Forces Pension
Scheme award itself, contact the Veterans UK pensions
division on 0800 085 3600. For enquiries about missing or late
payments, speak to Equiniti on 0345 1212 514.

The Forces Pension Society provides independent Armed
Forces Pensions advice and assistance to members, on matters
such as divorce, dependents’ entitlements and checking the
accuracy of pension payment calculations.

This is a not-for-profit organisation; membership fees apply.
Visit forcespensionsociety.org or call 0207 820 9988.

19
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Compensation

If you were injured in the course of your military service, or became
ill as a result of it, you may be entitled to compensation from the
Ministry of Defence.

For conditions relating to service before 6 April 2005, you should
claim under the War Pension Scheme. For conditions relating to
service on or after 6 April 2005, the claim should be made under the
Armed Forces Compensation Scheme.

Armed Forces Compensation Scheme claims must be made within
seven years of the incident that caused the injury or illness. There
is no time limit for War Pension claims, but it may be more difficult
to prove your condition is related to your service if more than seven
years has passed.

The schemes both cover mental and physical conditions, from minor
injuries to permanent disabilities and Post Traumatic Stress Disorder.
Depending on the severity of your condition, and the scheme you
claim under, you may also qualify for additional allowances, or an
Armed Forces Independence Payment.

® You can apply online at www.gov.uk/guidance/apply-for-
l armed-forces-compensation-or-a-war-pension, or contact
the Veterans UK helpline on 0808 1914 218 for a paper form.

For help to apply, contact The Veterans Welfare Service on
0800 1914 2 18 or speak to Legion Scotland on 0131 550 1566.

The Troubles Permanent Disablement
Payment Scheme

Also known as the Victims’ Payment Scheme, this scheme remains
open for applicants until August 2026. It offers payments to those
who suffered physical or psychological injuries during the Troubles in
Northern Ireland. Visit victimspaymentsboard.org.uk or call

0300 200 7808.
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LGBT Financial Recognition Scheme

In December 2024, the UK Government introduced a financial
scheme to recognise the harm done to LGBT+ veterans during the
period of the ‘gay ban’ in the UK military prior to 2000. The LGBT
Financial Recognition Scheme is open for applications, but it is
time limited. The Scheme will close at 2359 hours on 12 December
2026.

The Scheme has two elements; some LGBT veterans will be eligible
to apply for both:

(1) LGBT Dismissed or Discharged Payment - for those dismissed
or administratively discharged solely on the basis of their actual

or perceived sexual orientation or gender identity, between 1967
and 2000.

(2) LGBT Impact Payment - for those who suffered mental or
physical harm as a result of the ban, during the period of their
service in HM Armed Forces up to the point they left service.

Payments are exempt from income tax and will be disregarded by
the Department for Work and Pensions and Social Security Scotland
in‘ossessment for means-tested benefits.

o 2
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Support for
Older LGBT+

Veterans in
Scotland

l For more information, see the Support for

Older LGBT+ Veterans in Scotland guide,
produced by Age Scotland and Fighting with

Pride, or visit www.gov.uk/lgbt-veterans.

Fighting with Pride supports LGBT+ current
and former members of the Armed Forces
and their families, particularly those most
impacted by the ban on LGBT+ service personnel prior to
January 2000. Call 0203 981 3810 or visit
www.fightingwithpride.org.uk.
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War Pensions, Armed Forces Compensation
Scheme payments and means-tested benefits

If you receive War Pension or Armed Forces Compensation Scheme
payments, there are special rules about how these affect means-
tested benefits such as Pension Credit and Housing Benefit.

This could mean an increase in the amount you receive, or an
entitlement to a benefit you were not previously receiving.

® To book a benefit check, or for more information about
l how different benefits affect one another, call the
Age Scotland helpline on 0800 12 44 222. You can also
check your entitlements at age.scot/benefitscalculator.

Unemployability Supplement

If you receive an Unemployability Supplement with a War
Disablement Pension, Veterans UK will write to you around three
months before you reach State Pension age, to ask if you wish to
continue receiving your Unemployability Supplement.

As this supplement overlaps with State Pension, your State Pension
payments will be reduced if you receive it. However, due to the
differing tax and benefit rules, you may be better off overall. You
should obtain specialist advice before making a decision.

@® Speak to Legion Scotland’s Pension and Advocacy service
for advice on 0131 550 1566, or visit
www.legionscotland.org.uk/pensions-and-advocacy.
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Armed Forces Independence Payment and the
Motability Scheme

If you are awarded a Guaranteed Income Payment of 50 percent
or more under the Armed Forces Compensation Scheme, you are
eligible for an Armed Forces Independence Payment.

The amount payable is equivalent to the enhanced rates of the daily
living and mobility components of Adult Disability Payment and
Personal Independence Payment.

You cannot be paid both Armed Forces Independence Payment and
a non-Armed Forces disability-related benefit at the same time.
However, if you live in Scotland, you can make a claim for Adult
Disability Payment while you are waiting for your Armed Forces
Independence Payment claim to be processed.

If you are in receipt of Armed Forces Independence Payment, and
would like to have a mobility vehicle, you can use a portion of your
payment to access the Motability Scheme.

@ For details of the Motability Scheme,
l visit www.motability.co.uk
or call 0300 456 4566.
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Constant Attendance Allowance

If you receive a War Disablement Pension and your disablement has
been assessed by Veterans UK at 80 percent or more, you may be
entitled to Constant Attendance Allowance.

If you already receive one of the disability benefits listed below, your
payment will be reduced by the amount of any Constant Attendance
Allowance you are awarded. However, the amount you receive
overall could end up being higher.

+ Attendance Allowance or Pension Age Disability Payment

+ daily living component of Adult Disability Payment or Personal
Independence Payment

+ care component of Disability Living Allowance or Scottish Adult
Disability Living Allowance.

If you do not qualify for compensation under the War Pension
Scheme or Armed Forces Compensation Scheme, you may be able
to apply for other disability-related benefits, such as Pension Age
Disability Payment.

® A benefit check can tell you which combination of benefits will
l give you the most income. Call the Age Scotland helpline on
0800 12 44 222. You can also check your entitlements at
age.scot/benefitscalculator.
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Pension Age Disability Payment

Pension Age Disability Payment has replaced Attendance Allowance
for people living in Scotland. It is for people who have reached State
Pension age and need care or supervision due to a physical or mental
disability or health condition. It is a tax free and non-means-tested
benefit, so you can apply regardless of your income or savings.

If you already receive Adult Disability Payment, Personal
Independence Payment or Scottish Adult Disability Living Allowance,
you can continue to receive these after you reach State Pension age
if you still meet the criteria. However, you cannot receive Pension
Age Disability Payment as well.

@ For more information, including eligibility
l and how to apply, call the Age Scotland helpline
on 0800 12 44 222.

Pension Credit

Pension Credit is a means-tested benefit for people who have reached
State Pension age and are on a low income. It can top up your income
to a level set by the government.

You may get additional amounts if you have a disability or caring
responsibilities, or pay certain housing costs such as eligible service
charges and payments under a co-ownership scheme.

@ To apply, call the Pension Credit claim line
on 0800 99 1234 or visit
www.gov.uk/pension-credit/how-to-claim.
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Housing Benefit

Housing Benefit provides means-tested help with your rent and
eligible service charges if you are over State Pension age and have a
low income.

Some War Pension and Armed Forces Compensation Scheme
payments may be ignored by the council when working out your income,
which could increase the amount of Housing Benefit you receive.

® For more information and a benefit check to see if you could be
l eligible, contact the Age Scotland helpline on 0800 12 44 222.
To apply for Housing Benefit, speak to your local council.

Universal Credit

Universal Credit is a means-tested benefit for those who are under
State Pension age and on a low income. It can top up your income
to a level set by the government.

You may get extra Universal Credit if you are responsible for a child,
have a disability, are a carer or have certain housing costs including
rent and eligible service charges.

@ For more information and to make a claim visit
l www.gov.uk/universal-credit/how-to-claim.

To get help with your application, call the Universal Credit
helpline on 0800 328 5644. You can also contact the Citizens
Advice Bureau Help to Claim service on 0800 0232581.
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Council Tax Support

There are many situations in which you may be able to claim a
reduction, discount, or exemption on your Council Tax, for example:

+ you are on alow income, or live with someone on a low income

* you receive certain income-related benefits

+ you have a disability

+ you are over State Pension age

+ you live alone.

Some War Pension and Armed Forces Compensation Scheme payments

may be ignored by the council when working out your income, which
may increase the amount of Council Tax support you can get.

@ Our Council Tax Help guide provides more information about
l the types of support available. Call the Age Scotland helpline
on 0800 12 44 222 or visit age.scot/information.

Each council has its own rules and thresholds for help with
Council Tax. Contact your local council to find out if you might
be eligible.
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Carer Support Payment

Carer Support Payment has replaced Carer’s Allowance for people
living in Scotland. You may be entitled to claim Carer Support
Payment if you regularly spend at least 35 hours a week caring for a
person who receives:

28

Attendance Allowance or Pension Age Disability Payment

the middle or higher rate care component of Disability Living
Allowance or Scottish Adult Disability Living Allowance

the daily living component of Adult Disability Payment or Personal
Independence Payment, at either rate

Armed Forces Independence Payment

Constant Attendance Allowance at the full-day rate or more, paid
with Industrial Injuries Disablement Benefit or War Pension.

If you are in employment but your income is low, you may still be
able to claim Carer Support Payment.

If you live in Scotland and receive Carer Support Payment, you

may also get Carer’s Allowance Supplement from the Scottish
Government. This is paid in June and December each year to people
who were receiving Carer Support Payment on the respective
qualifying dates in April and October.

Carer Support Payment overlaps with some other benefits, including
State Pension. A claim for Carer Support Payment can also reduce
the benefits of the person you are caring for, so you should get
advice before applying.

@ A benefit check can tell you which combination of benefits

l

will give you the most income, and how much you could get.
To book a benefit check, call the Age Scotland helpline on
0808 12 44 222. You can also check your entitlements at
age.scot/benefitscalculator.
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Looking after your money

Changes such as retirement, ill health or bereavement can make it
more difficult than usual to manage your money. This can often put
a strain on your finances.

An experienced money adviser at an independent advice agency
can talk to you about your rights and options, and help you make
the right decisions for your situation. Whatever you are experiencing,
they will have seen it before and will not judge or criticise you.

® MoneyHelper is a free service provided by the Money and
Pensions Service. It offers impartial guidance on money
matters including savings, pensions and managing debt.
Call 0800 138 7777 or visit www.moneyhelper.org.uk.

Citizens Advice can also help with money issues.

Call 0800 028 1456 to speak to your local bureau or use

their Money Map tool at moneymap.scot to find trustworthy
information on topics such as benefits, grants and help with bills.

You can also call the Age Scotland helpline for advice and
information on 0800 12 44 222.
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Scottish Welfare Fund

The Scottish Welfare Fund was set up by the Scottish Government
to help people on a low income who are facing difficult situations.
It awards grants that can be paid as cash, goods or vouchers, to
reduce a risk to health and safety, or to help the recipient to live
independently.

Each local council looks after its own pot of money, but there is
national guidance about how they should make their decisions.
There are two types of grants:

Crisis Grants provide help in an emergency or disaster, for things like
food, heating and travel expenses.

Community Care Grants can help someone who needs assistance
to become or stay independent in their community. They can also
help families facing exceptional pressure.

@ Contact your local council to apply. If you need support with the
application, call the Age Scotland helpline on 0800 12 44 222
for support finding a local agency.
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Charities and Benevolent Funds

There are several charities and benevolent funds that provide
individual grants to veterans and their dependants.

Some are regimental or service organisations, providing assistance
only to their former members. Others can help anyone who has
served in the Armed Forces, and sometimes their families and carers.

Grants are usually given to ease financial problems or help with the
purchase of specific equipment, such as mobility aids. They may
also be given for household repairs, respite breaks and essential
household items.

@ SSAFA, the Armed Forces charity, offers practical and financial
support to veterans in need of physical or emotional care. It has
branches and volunteer caseworkers across Scotland. Contact
their Forcesline on 0800 260 6780 or visit www.ssafa.org.uk.

Turn2Us is a national charity that helps people in financial need
to gain access to charitable grants and welfare benefits. Visit
www.turn2us.org.uk to search for grants you may be able to

apply for.

RAFA, the Royal Air Forces Association, offers a range of welfare
support services to serving and veteran RAF personnel and their
families. This includes help to access grants for a range

of purposes. Call 0800 018 2361 for more information

or visit rafa.org.uk.
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Education,
tratning and
employment

There are several organisations that support members of the veteran
community to access education, training and employment. Some
focus on recent service leavers who are transitioning to civilian life
and some support veterans throughout their working lives.

The Disabled Veterans’ Scholarships Fund can provide veterans

who have a disability due to their military service with access to
free Open University education. A limited number of scholarships
become available each new academic year. For more information,
contact The Open University on 0300 303 5303 or see their website
www.open.ac.uk/courses/fees-and-funding/disabled-veterans-
scholarship-fund.

Skills Development Scotland (SDS) offers a range of services to
help former members of the Armed Forces make the transition
to civilian life, including career advice, help to write a CV and
information on local opportunities.

Call 0800 917 8000 or visit
www.skillsdevelopmentscotland.co.uk/contact-us.

The Forces Employment Charity can provide support, jobs and
training opportunities to former members of the Armed Forces,
however long ago you served. Register at
www.forcesemployment.org.uk or call 0121 262 3058.
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Life Works is a division of Royal British Legion Industries. It offers
employability skills courses and tailored support for veterans trying
to find work. Visit wearelifeworks.org.uk or call 0800 319 6844.

Officers’ Association Scotland offers lifelong employment and
welfare support to officers and their families. It also provides training
and networking opportunities open to all ranks.

Visit oascotland.org.uk or call 0131 550 1575.

There has been no fixed retirement age since 2011, and with State
Pension age rising, many people are working into their late sixties.
Our Older Worker’s Guide provides information about your rights as
an older worker. Call the Age Scotland helpline on 0800 12 44 222
or visit age.scot/information.

ACAS, the Advisory, Conciliation and Arbitration Service, provides
free, impartial advice on employment rights and resolving workplace
disputes. Visit www.acas.org.uk or call 0300 123 1100.
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Planning
for the future

Advance Directives

An Advance Directive, sometimes called a Living Will, allows you to
record any life-sustaining medical treatments that you do not want
to be given in the future. It is not legally binding in Scotland but
should be taken into account by medical professionals when making
decisions about treatment.

If you are thinking about drawing up an Advance Directive, speak to
your GP about the treatment options that are likely to be available to
you, and the consequences of refusing them.

If you decide to go ahead, ensure those close to you know about
your wishes and give anyone likely to be contacted in a medical
emergency a copy of the document.

@ Our Planning for your future healthcare
l guide provides more information. Call the .
/ Age Scotland helpline on 0800 12 44 222 Rutre o
or visit age.scot/information.
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Planning A
for the future

Power of Attorney

A Power of Attorney is a legal document you can use to allow
someone to make decisions on your behalf if you become unable to
do so yourself, or to support you to make financial decisions.

The person who gives the powers is the granter, and the person who
agrees to act on that person’s behalf is the attorney.

Your next of kin does not automatically have the right to make
decisions on your behalf if you lose the capacity to make these
yourself. Having a Power of Attorney in place ensures that someone
you have chosen can act on your behalf if needed.

You should tell the person or people you choose about any specific
wishes you have. Make sure they know what is most important to you,
so they can take appropriate action on your behalf with confidence.

® For more information and a copy of our e
l Guide to Power of Attorney in Scotland, A guide to Power
call the Age Scotland helpline on Scottand * " £

0800 12 44 222 or visit age.scot/information.
g@

Funerals

Planning for your funeral gives you the opportunity
to state your wishes and to put aside money to cover costs.
This can be a great help to your loved ones when the time comes.

There are a number of ways to ensure your funeral
can be paid for. For example, you could put money

in a savings account and state its purpose in your

Will, or set up a prepaid funeral plan or insurance %

policy. See our Arranging a Funeral guide for more

information. ‘2’;::2;’;?
e ———
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Help with costs for loved ones

If you cannot save enough, the person arranging your funeral may
qualify for help with the upfront costs if they have a low income.
Funeral Support Payment is paid by Social Security Scotland. It is
for people who live in Scotland and receive a qualifying means-tested
benefit, such as Pension Credit. Certain other criteria must also be
met. See our Funeral Support Payment guide for more information.

Under specific circumstances, Veterans UK may pay a grant
towards funeral costs for veterans who:

« have died as a result of service in the Armed Forces that took
place before 6 April 2005, and

+ at the time of death were receiving War Pensions Constant
Attendance Allowance or Unemployability Supplement with a
War Pension at the 80% rate or higher.

The grant can be paid to their widow(er) or next of kin or the person
paying for the funeral.

@ For more information, search ‘funeral expenses war veterans’
l at www.gov.uk or contact Veterans UK
on 0808 1914 2 18.

If you are responsible for paying for a veteran’s funeral and are
struggling with funeral costs, there may also be other ways to get
support. This includes charitable grants.

® forinformation and advice, contact SSAFA’s Forcesline on
l 0800 260 6767.

Call the Age Scotland helpline on 0800 12 44 s
222 for more information and advice, and for Funeral Support
copies of our Arranging a Funeral and Funeral Fayment

Support Payment guides. You can also visit
age.scot/information.
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Bus travel in Scotland

If you are over 60, you can apply for a National Entitlement Card.
This gives you free bus travel throughout Scotland on almost all local
and long-distance services.

In some council areas, the card entitles you to free or discounted
travel on their rail, tram or subway services. Cardholders living in
Orkney, Shetland and the Western Isles receive two free return ferry
journeys each year to the Scottish mainland.

You can apply for a National Entitlement Card and get free bus travel
whatever your age if you receive a War Pension Mobility Supplement,
or have mobility problems and have received a lump sum payment
under the Armed Forces Compensation Scheme.

If you have a disability that makes it difficult or impossible for you to
travel alone, your card may also allow someone to travel with you for
free.

® Visit nec.scot for more information about the National
Entitlement Card and contact your local council to apply.
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Blue Badge

A Blue Badge allows the holder to park for free in on-street disabled
parking bays, in pay-and-display disabled spaces, and on single
and double yellow lines, subject to parking safety requlations.
Private car parks may charge a fee or limit the time you are allowed
to park for.

You will automatically qualify for a Blue Badge if you:
* receive a War Pension Mobility Supplement, or

+ have received a tariff 1 to 8 lump sum payment from the Armed
Forces Compensation scheme and have been certified as having a
permanent and substantial disability.

You may also be automatically eligible if you receive a disability
benefit and meet certain conditions. If you do not qualify in this
way, you may still be eligible if you cannot walk or find walking very
difficult, or have another reason for requiring this type of assistance.
Visit www.mygov.scot/apply-blue-badge for more information.
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Applying or renewing a Blue Badge

You will need to apply either directly to your local council or via the
Scottish Government website at the address below. Most councils
will make a decision within 12 weeks.

A Blue Badge is usually valid for three years, after which you will
need to renew it before it expires. You may need to pay up to £20
each time you renew, depending on the charges set by your local
council (correct as at October 2025).

Using a Blue Badge

Your Blue Badge is registered to you. The only time someone else can
use your Blue Badge is if you are travelling with them. For example,

if they are picking you up or dropping you off, and they need to park
close to where you are going.

If you are travelling abroad, check whether your Blue Badge can be
used in the country you are visiting by asking an organisation such as
a Tourist Information Centre.

@ For more information and to apply online
l visit www.gov.uk/apply-blue-badge.
You can also apply by contacting your local council.
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HM Forces Railcard

The HM Forces Railcard is available to serving personnel and their
civil partners or spouses. It provides a third off most rail fares and
60% off fares for up to four children under 16. The fee for the card is
currently £21 for 1 year (correct as at October 2025).

® For more information, visit
www.hmforces-railcard.co.uk.
To apply for a card, contact your Unit HR admin staff.

Using your card as a veteran

You can continue to use an HM Forces Railcard until its expiry date,
even if you have left the service. It cannot be renewed once you
have left, but you may be eligible for other types of railcards. Some
of these are listed below.

War Widows and family

The HM Forces Railcard is also available to surviving spouses, partners,
and dependents over 16, who are in receipt of one of the following:

+ a Forces Family Pension from either the Armed Forces Pension
Scheme 1975 or 2005

« a War Widow(er)s or Child’s War Pension

+ asurvivor (spouse / child)’s Guaranteed Income Payment (GIP)
from the Armed Forces Compensation Scheme.

® For more information and to apply, contact the
l Royal British Legion on 0808 802 8080 or email
RailCardsCGT@britishlegion.org.uk.
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Railcards after leaving the forces

The railcards listed below can each provide up to a third off rail travel
across Scotland, England and Wales.

Veterans Railcard

Available to anyone who has served for at least one day in HM
Armed Forces (Regular or Reserve). Merchant Mariners who have
seen duty on legally defined military operations are also eligible.

@ A \Veterans Railcard costs £35 for 1 year, or £80 for 3 years
l (correct as at October 2025). For full conditions and to apply,
visit www.veterans-railcard.co.uk or call the Veterans

Railcard Team on 0345 301 1656.

Disabled Persons Railcard

You may be eligible if you have a disability that makes travelling by
train difficult. The discount can be used at any time of day and, in
most cases, also applies to another adult travelling with you.

@ A Disabled Persons Railcard costs £20 for 1 year, or £54 for 3

l years (correct as at October 2025). For full conditions and to

apply, visit www.disabledpersons-railcard.co.uk or call the
Disabled Persons Railcard Office on 0345 605 0525.
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Taxis
Vector24 can provide transport to and from appointments, groups

and clubs across Scotland for veterans, serving personnel and their
families, who would struggle to travel another way.

Vector24 aims to support the well-being of those using the service.
Drivers receive training as outreach support officers, enabling them
to provide compassionate, personalised care on every journey.

They hope to help veterans, serving personnel and their families to
overcome any barriers they may face, and feel empowered to move
forward in life.

®  For more information,
l visit vector24.co.uk
or call 0141 266 6000.

Taxi Card schemes are available in some areas, offering reduced
fares if you are unable to travel on buses. Contact your local council
to find out if this is available in your area and whether you qualify.

Other Discounts

People serving in the Armed Forces, veterans and their families can
get discounts for many goods and services through the Defence
Discount Service. This is the official MOD discount service for the
UK’s Armed Forces and veterans.

Savings can be obtained online via the website, or on the high street
with a Defence Privilege Card. You will need to register for a card
online and pay a small fee. This is currently £4.99 for 5 years (correct
as at October 2025).

Register for the Defence Discount Service at
www.defencediscountservice.co.uk. You can call the Age
Scotland helpline if you do not have access to the internet.
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Radar Keys

The RADAR national key scheme provides access to accessible toilets,
in places such as bus and train stations, shopping centres and other
public spaces.

Official RADAR keys cost around £5 and can be obtained from
Disability Rights UK, and other outlets across the country such as
council offices.

Visit toiletmap.org.uk for locations of toilets available to the general
public in the UK and beyond. The site lists details of the facilities
provided, including whether accessible facilities require a RADAR key.

@ To purchase a RADAR key, contact
l Disability Rights UK on 0203 687 0790
or visit www.disabilityrightsuk.org/shop.
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Social and community

Veterans who would like to become more involved in their local
community, or are experiencing loneliness or isolation, can get help
from a number of sources.

Age Scotland offers a selection of Friendship Services for older
people.

Our Community Connecting service can help you find social groups
and activities in your area, including those specific to veterans. For
example, Armed Forces and Veterans Breakfast clubs run in many
areas, offering camaraderie and activities to those who have served
in the military.

Our Friendship Calls are weekly telephone calls of friendship,
support and companionship to older people in Scotland. One of our
team of volunteers will call you at the same time each week, for a
friendly and informal chat.

Our Friendship Circles invite older people to join fortnightly group
telephone calls based around a shared background, interest or
language. Conversations are hosted by a volunteer, with up to 8
older people taking part.

Call us on 0800 12 44 222 to ask about our Friendship Services.

Legion Scotland’s friendly volunteers can visit regularly and support
you to re-connect with your community if you have lost touch. You
can call them on 0131 550 1560 or visit
www.legionscotland.org.uk/befriending.

Veterans Tribe Scotland offers creative and well-being events
and activities where veterans and their families can relax, have
fun with creativity and build friendships.

Visit www.veteranstribescotland.co.uk or call 07817 979486.
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The RAF Association’s ‘Connections For Life’ service is a volunteer-
based friendship service for the RAF community. Contact them on
0800 018 2361 or visit rafa.org.uk.

Sight Scotland Veterans has activity centres for its members in
West Lothian and Renfrewshire, and runs a social programme for
visually impaired veterans across Scotland. Call 0800 035 6409
or visit sightscotland.org.uk/veterans.

Men’s Sheds offer a friendly, welcoming and healthy environment
to socialise, work on projects and take part in activities.

Visit scottishmsa.org.uk/find-a-shed to find a shed near you,

or call 07465 202834.

The Scottish Older People’s Assembly (SOPA) brings together
individuals and organisations, empowering them to use their
experience and skills to influence policy decisions that affect later life.

To find out more about their activities, visit www.sopa.scot or call
07745 355 234.
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Other useful
contacts

Nautilus Welfare

Advice and assistance on money, health and other issues,
for retired seafarers and their dependants.

0151 346 8840
www.nautiluswelfarefund.org

SAIL, the Seafarer’s Advice and Information Line
SAIL is a Citizens Advice service for seafarers, including current and former
Royal Navy, Marines, auxiliary, reserve and Merchant Navy personnel.
They provide information about benefits, debt, housing and more.

0800 160 1842
sailine.org.uk

Veterans Assist Scotland

Veterans Assist Scotland signposts and connects veterans and their
families to organisations and services across Scotland. They have
detailed online information on many topics including healthcare,
money, housing and employment.

0131 550 1569

www.veterans-assist.org



Veterans Gateway

Advice on money, housing, health and more, by telephone and
online. Contact details for organisations who provide a wide range
of support and services to veterans.

0808 802 1212
www.veteransgateway.org.uk

Veterans Welfare Service

Welfare advice and support for veterans and their families
by telephone or in person.

0808 1914 218
Veterans-UK-VWS-Scot@mod.gov.uk
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How you can help

Ourvision is a Scotland which is the best place
in the world to grow older.

All the information we provide is free and impartial. It helps older
people access their rights and entitlements and can be life changing.

We are also a lifeline for older people who are feeling lonely and
isolated. You can help us to support older people who need us most.

Together, we can make a difference.

Make a donation

No matter how small or large, donations make a massive
difference and help us continue our important work.

» Call0333015 14 60

» Visit age.scot/donate

» Complete the donation form and return by Freepost

Fundraise

Whether it’s having a bake sale or running a marathon,
there are so many ways to raise vital funds to support
our work. To find out more, call 0333 323 2400 or visit
age.scot/fundraise.

Leave us a gift in your Will

By choosing to leave us a gift in your Will, your legacy

will help us to continue being there for older people for
generations to come. To find out more, call 0333 323 2400
or visit age.scot/legacy.
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Please donate today age scotland

Complete the form and return by Freepost to RSBS-KEHC-GBBC, Age Scotland, Edinburgh, EH9 1PR
Your details

(Title: | (Forename: | (Surname:
(Address:

( ] (City:
(Postcode: | Date of birth:

By providing us with your telephone number and email address you are consenting to us contacting you via phone,

text and email.

Email: |
Home tel: [ | Mobile tel:
I WOULD LIKE TO DONATE

£75(7) £50() £25() Other (F) () Nameon Card (

)

I wish to pay by (please tick): cardNo. ([ JCT T DT T
MasterCard (] Visa (] CAF () Expiry date CDCD Security code [I]

CharityCard (") Cheque (") (payable to Age Scotland)

Signature | | Date (DCOTD

I prefer not to receive a thank you I would like information about leaving
acknowledgement for this donation D a gift in my Will

I WOULD LIKE TO MAKE MY DONATION WORTH 25% MORE d (/t'
I want Age Scotland** and its partner charities to treat all donations I have ﬂlﬁm

made for the four years prior to this year, and all donations I make from the
date of this declaration until I notify you otherwise, as Gift Aid donations.

I am a UK tax payer and understand that if I pay less income tax and/or capital gains tax than the
amount of Gift Aid claimed on all my donations in that tax year it is my responsibility to pay any
difference.

Yes, I want Age Scotland** to claim Gift Aid on my donations O
I do not wish you to claim Gift Aid on my donations () Date (D(DOaI1D

Keeping in touch

We will stay in contact by post unless you ask us not to. We will never sell your data and we promise to
keep your details safe and secure. You can change your mind at any time by emailing us on
contact@agescotland.org.uk or calling us on 0333 323 2400.

You can read Age Scotland’s privacy policy at age.scot/privacypolicy.

**Age Scotland, part of the Age Network, is an independent charity dedicated to improving the later lives of everyone on the ageing journey,
within a charitable company limited by guarantee and registered in Scotland. Registration Number: SC153343. Charity Number: SC010100.
Registered Office: Causewayside House, 160 Causewayside, Edinburgh, EH9 1PR




Unforgotten Forces Follow us on social media:
c/o Age Scotland

Telephone @ @UnforgottenForces
0333 323 2400 @UFForces

Email

veteransproject@agescotland.org.uk

Visit us online
www.unforgottenforces.scot

We are grateful to the  p "
Scottish Government for }-4
part-funding this publication  the scottish
Government

Age Scotland, part of the Age Network, is an independent charity dedicated to improving the VET 4 Oct 2025
later lives of everyone on the ageing journey, within a charitable company limited by guarantee

and registered in Scotland. Registration Number: SC153343. Charity Number: SC010100.

Registered Office: Causewayside House, 160 Causewayside, Edinburgh, EH9 1PR
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