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Who we are

Age Scotland is the Scottish charity for older people.
We work to improve the lives of everyone over the
age of 50 and promote their rights and interests.

Our vision is a Scotland which is the best place in the world
to grow older.

Our mission is to inspire, involve and empower older people
in Scotland, and influence others, so that people enjoy better
later lives.

We have three strategic aims:

We help older people to be as
well as they can be

We promote a positive view
of ageing and later life

We tackle loneliness and isolation

Q Q Q
YO0



How we can help

We know that growing older doesn’t come with
a manual. Later life can bring changes and
opportunities to your life and you may need to
know about rights, organisations and services
which are unfamiliar to you.

That’s why we provide free information and advice to help you
on a range of topics including benefits and entitlements, social
care, legal issues such as Power of Attorney, housing and much
more. All of our guides are available to download for free from
our website, or you can contact our helpline team to have
copies posted to you for free.

Our helpline is a free, confidential phone service for older
people, their carers and families in Scotland looking for
information and advice.

Later life can bring times when you just need someone to talk
to. Our friendship line is part of our wider helpline and older
people can call us for a chat. We’re here to listen, provide
friendship and offer support.

N Call us free on: 0800 12 44 222
(Monday - Friday, 9am - 5pm)

A Visit agescotland.org.uk
to find out more.




The system of benefits and social security can be

complicated and confusing, but our advisers can help
you understand how it applies to your situation.
To book a free benefit check, call the Age Scotland

() Call us today

helpline today on 0800 12 44 222.

Our service can get very busy at times, and you may
need to wait a number of weeks for your call back. If
you’d like to get an idea of your entitlements in the
meantime, and you are able to get online, you can
visit age.scot/benefitscalculator.

This information guide has been prepared by Age Scotland and contains general

advice only. It should not be relied upon as a basis for any decision or action, nor used
as a substitute for professional advice. Neither Age Scotland nor any of its subsidiary
companies or charities accepts any liability arising from its use and it is the reader’s sole
responsibility to ensure any information is up to date and accurate.

Please note that the inclusion of named agencies, websites, companies, products,
services or publications in this information guide does not constitute a recommendation
or endorsement by Age Scotland or any of its subsidiary companies or charities.
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Benefit entitlements in your situation

Our information guides provide general advice about benefits and
social security. But sometimes you will need more detail, such as
how your situation affects your entitlement, or how different benefits
work together.

A benefit check from one of our friendly and expert helpline advisers
can help you to make sure you are not missing out.

The adviser can answer any questions you have, and will use a
specialist computer program to work out what you may be entitled
to. The benefit check is free and confidential; we won’t give your
information to anyone else.

Some benefits, such as Pension Credit, are means tested. You will not
be entitled to claim these benefits if your income or savings are over
the threshold amounts. Other benefits, such as Pension Age Disability
Payment, are non-means tested. You can claim these regardless of
your income or savings.
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Entitlements we can check for include:

State Pension

Pension Credit, including help with mortgage interest
Council Tax Reduction, discounts and exemptions
Housing Benefit (help with rent)

Disability-related benefits: Pension Age Disability Payment, Adult
Disability Payment and Scottish Adult Disability Living Allowance

Universal Credit and other working-age benefits
Lump sum payments from the Scottish Welfare Fund
Funeral Support Payment

Carer Support: Carer Support Payment, Scottish Carer Supplement
and Carer’s Additional Person Payment

Help with NHS health costs for dental treatment, glasses or fares
for travelling to hospital

Pension Age Winter Heating Payment, Winter Heating Payment
and Warm Home Discount.

If you are thinking about claiming Carer Support, we can advise you
about how this may affect the benefits of the person you care for.

If you know your circumstances are going to change, it is a good idea
to have a benefit check to find out what you will be entitled to in your
new situation.

If you'd like to learn more before you call us, you can view or order
copies of our information guides at www.age.scot/information.
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What information will I need to give?

You will need to give the adviser a lot of personal information. This
may feel intrusive, but it is necessary to get the full picture of your
entitlements. We will keep your information confidential and will not
share it with any third parties. The adviser will need to know:

« your date of birth, and your partner’s if you have one

« if you or your partner have a disability, need care or supervision to
stay safe, or have a terminal illness

« if you are currently employed and (for people who are working
age) whether you are well enough to work

« if you are an unpaid carer

« if you are responsible for any young people or children
+ if you have had a recent bereavement.

They will also need to know about:

+ your income and your partner’s income — this includes any
benefits, pensions, or income from work or self-employment

+ your savings and your partner’s savings — this includes money
in the bank, Premium Bonds or investments

+ any property you own that you don’t live in

+ whether you own or rent your home, and how much you pay
in rent, mortgage or service charges

 any childcare costs you have
« your Council Tax band
+ the income of anyone you live with who is not your partner.

«  We will never ask for your bank details. If any caller asks

l ) for these, hang up the phone and report the call to
Consumer Advice Scotland on 0808 164 6000 or at
www.consumeradvice.scot.
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Booking a benefit check

When you call to request a benefit check, the adviser will take your
details and let you know about current waiting times. We will also ask
you about convenient times for us to call you back, and whether you
are happy for our number to show up on your caller ID.

If you miss our call, you will need to contact the helpline to rearrange.
If we have your permission to leave a voicemail, we will leave a
message inviting you to call us back.

Preparing for the call

It will help if you can find accurate figures for your income and
savings in preparation for your call back. Recent statements from
your current account and any savings accounts will provide most of
the information you need. Make sure you also gather these details for
your partner if you have one.

How does the Benefit Check work?

Once you have answered the adviser’s questions, they will use
specialist software to work out any benefit entitlements you have.

If you qualify for any benefits, the adviser will explain how much you
would be likely to receive, how often payments would be made, and
how to apply. If you have been entitled for some time, you may be able
to have your claim backdated. The adviser will explain this to you too.

You might want to have pen and paper handy so you can take a note
of the benefit names and amounts the adviser tells you about, and
any phone numbers you need to call to make a claim.

The adviser can also send you a copy of the calculation, along with
any of our information guides that explain more about the benefits
you are entitled to.

( . Ifyou need help to fill in any forms, your benefits adviser can
L  tell you about services that may be able to help.
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How long until | receive any payments?

The time it takes to process a claim depends on the benefit you are
claiming, which agency is processing your claim and whether they
have all the information they need from you to make a decision.

Advice about other entitlements

As well as your benefit entitlements, we can also advise you whether
you qualify for:

help with the costs of a care home
help with the costs of care at home

practical support that may be available from your local authority’s
social care team

What if my claim is rejected?

If your claim for a benefit is rejected, call our helpline as soon as you
can. You will normally only have one month from the date on your
decision letter to challenge a decision. The decision letter will give
reasons why your claim has been refused. If you think the reasons
are wrong, our advisers can tell you what you need to do to get the
decision looked at again.

Our Challenging Benefit Decisions guide opeses
provides more |r.1formot|o.n. For a copy, visit Challenging
www.age.scot/information or call the Benefit Decisions

Age Scotland helpline on 0800 12 44 222.



How you can help

Ourvision is a Scotland which is the best place
in the world to grow older.

All the information we provide is free and impartial. It helps older
people access their rights and entitlements and can be life changing.

We are also a lifeline for older people who are feeling lonely and
isolated. You can help us to support older people who need us most.

Together, we can make a difference.

Make a donation

No matter how small or large, donations make a massive
difference and help us continue our important work.

» (Call0333015 1460

» Visit age.scot/donate

» Complete the donation form and return by Freepost

Fundraise

Whether it’s having a bake sale or running a marathon,
there are so many ways to raise vital funds to support
our work. To find out more, call 0333 323 2400 or visit
age.scot/fundraise.

Leave us a gift in your Will

By choosing to leave us a gift in your Will, your legacy

will help us to continue being there for older people for
generations to come. To find out more, call 0333 323 2400
or visit age.scot/legacy.
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Please donate today age scotland

Complete the form and return by Freepost to RSBS-KEHC-GBBC, Age Scotland, Edinburgh, EH9 1PR
Your details

(Title: | (Forename: | (Surname:
(Address:

( | (City:
(Postcode: | Date of birth:

L _JL J

By providing us with your telephone number and email address you are consenting to us contacting you via phone,

text and email.

Email: |
Home tel: | | Mobile tel:
I WOULD LIKE TO DONATE

£75(7) £50() £25() Other (F) () Nameon Card (

)

I wish to pay by (please tick): cardNo. ([ JCT T DT TOCITT
MasterCard () Visa (] CAF () Expiry date CDCD Security code [I]

CharityCard (") Cheque (") (payable to Age Scotland)

Signature | | Date (DCOTD

I prefer not to receive a thank you I would like information about leaving
acknowledgement for this donation D a gift in my Will

I WOULD LIKE TO MAKE MY DONATION WORTH 25% MORE d (/t'
I want Age Scotland** and its partner charities to treat all donations I have ﬂ(ﬁm

made for the four years prior to this year, and all donations I make from the
date of this declaration until I notify you otherwise, as Gift Aid donations.

I am a UK tax payer and understand that if I pay less income tax and/or capital gains tax than the
amount of Gift Aid claimed on all my donations in that tax year it is my responsibility to pay any
difference.

Yes, I want Age Scotland** to claim Gift Aid on my donations O
I do not wish you to claim Gift Aid on my donations () Date (D(DOaI1D

Keeping in touch

We will stay in contact by post unless you ask us not to. We will never sell your data and we promise to
keep your details safe and secure. You can change your mind at any time by emailing us on
contact@agescotland.org.uk or calling us on 0333 323 2400.

You can read Age Scotland’s privacy policy at age.scot/privacypolicy.

**Age Scotland, part of the Age Network, is an independent charity dedicated to improving the later lives of everyone on the ageing journey,
within a charitable company limited by guarantee and registered in Scotland. Registration Number: SC153343. Charity Number: SC010100.
Registered Office: Causewayside House, 160 Causewayside, Edinburgh, EH9 1PR
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Age Scotland is the Scottish charity
for older people. We work to improve
the lives of everyone over the age of
50 so that they can love later life.

Our vision is a Scotland which is the
best place in the world to grow older.

Let’s keep in touch

Contact us: Sign up to our newsletter

Head office Our regular newsletters by email contain

0333323 2400 details of our campaigns, services and

Age Scotland helpline how you can support our work.

0800 12 44 222 Sign up today at age.scot/roundup

Email . .

info@agescotland.org.uk Cf) Follow us on social media

Visit our website Our social media channels are a great
@ way to keep up to date with our work

www.agescotland.org.uk

and issues that affect older people.

We are grateful to the  p "
Scottish Government for }-4
part-funding this publication  the scottish
Government

Age Scotland, part of the Age Network, is an independent charity dedicated to improving M 15 Apl’ 2026
the later lives of everyone on the ageing journey, within a charitable company limited by

quarantee and registered in Scotland. Registration Number: SC153343. Charity Number:

SC010100. Registered Office: Causewayside House, 160 Causewayside, Edinburgh, EH9 1PR



