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Unpaid Carers of People
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All you need to know plus practical advice
from carers on what you can do if you feel
your rights have not been upheld.



Who we are

Age Scotland is the Scottish charity for older people.
We work to improve the lives of everyone over the
age of 50 and promote their rights and interests.
Our vision is a Scotland which is the best place in the world

to grow older.

Our mission is to inspire, involve and empower older people
in Scotland, and influence others, so that people enjoy better
later lives.

We have three strategic aims:

We help older people to be as
well as they can be

We promote a positive view
of ageing and later life

We tackle loneliness and isolation
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How we can help

We know that growing older doesn’t come with
a manual. Later life can bring changes and
opportunities to your life and you may need to
know about rights, organisations and services
which are unfamiliar to you.

That’s why we provide free information and advice to help you
on a range of topics including benefits and entitlements, social
care, legal issues such as Power of Attorney, housing and much
more. All of our guides are available to download for free from
our website, or you can contact our helpline team to have
copies posted to you for free.

Our helpline is a free, confidential phone service for older
people, their carers and families in Scotland looking for
information and advice.

Later life can bring times when you just need someone to talk
to. Our friendship line is part of our wider helpline and older
people can call us for a chat. We're here to listen, provide
friendship and offer support.

N Call us free on: 0800 12 44 222
(Monday - Friday, 9am - 5pm)

Visit agescotland.org.uk
to find out more.
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Introduction

Age Scotland Dementia (previously About Dementia) is Age
Scotland’s dementia department. We aim to improve the lives of
people living with dementia and their unpaid carers.

We work alongside people with lived experience of dementia to
shape the policy and practice that matters to them. We also offer
training to raise awareness of dementia, help people learn how
to be more inclusive of people living with the condition, and for
carers to be better informed about their rights.

Collaborating with people with lived experience is at the core of
what we do, as is taking a human rights approach. We believe
that people living with dementia and unpaid carers are best
qualified to say what is and isn’t working and how to do it better.

Through regular group meetings, we connect with our members
to hear their views on the issues that matter most to them.

The department influences change by responding to policy
consultations, holding events, creating reports, and working with
practitioners and stakeholders.

In recent years, our core activity has been focused on our two
Human Rights Working Groups, which create a safe space for
people living with dementia and unpaid carers to share their lived
experience. Members talk about how their human rights have
been impacted and seek to provide support and information to
challenge this and improve things going forward.

This guide was developed by members of Age Scotland Dementia
Unpaid Carers Human Rights Working Group. Members developed
this peer resource to highlight the things they believe are
important to know as a carer and to offer support to others in
Scotland who are unpaid carers of people living with dementia,
who feel their rights have not been respected.
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Authors’ note

Who are we?

We are the Age Scotland Dementia Unpaid Carers Human Rights
Working Group and we are current and former unpaid carers

of family members living with dementia. Between us, we have
decades of experience caring for our loved ones with dementia and
we have all been in situations similar to the one you are in today.
Some of us also have a dual caring role where we are carers in
paid employment alongside providing unpaid care for our family.

Why have we created this guide?

We recognise that it can be hard to know your rights as an
unpaid carer of someone living with dementia; a lot of the
information out there is difficult to understand and can seem
daunting. We understand that you are already dealing with the
changes that come with a dementia diagnosis and may not have
the time to learn about legislation and your human rights.

Some of you may not identify yourselves as unpaid carers. You
may feel you are just providing support as a partner, close friend,
son or daughter to your loved one. However you identify, the
information in this guide will be relevant to you if you support a
loved one living with dementia. We want to equip you with some
of the knowledge we believe is essential in this supportive role.

We realise some of the information included may not apply to
you right now. However, we want to ensure you have access to
it in case it becomes relevant, particularly if you ever need to
advocate for the rights of the person you care for.
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Aims of the guide

We hope this guide highlights the importance of accessing your
rights, and empowers you to stand up for them, as well as those
of the person you care for. We also hope that this resource helps
to raise awareness of these rights and ultimately influences good
practice in society and within health and social care practice.

Q' "
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Section 1:
What are my rights as an unpaid
carer?

We have all found that learning about the rights and legislation
relevant to carers of people living with dementia has really helped
us in our caring roles. We found the following legislation and
information particularly useful to help us understand more about
our rights as carers:

Legislation relevant to carers in general
Adult Carer Support Plans

An Adult Carer Support Plan will help you to consider what support
you need to continue your caring role and whether you are

willing and able to continue caring. It will address your physical,
emotional, and mental health needs and include help with
planning for emergencies, the future and your personal outcomes
and goals.

The local council should offer you an Adult Carer Support Plan. If
this has not yet been offered, you can contact the social care
department of your local council to request one. Care Information
Scotland can help you find details of your local council. Visit
www.careinfoscotland.scot or call 0800 011 3200.

Equality Act (2010)

If you have been discriminated against because of a protected
characteristic, for example age, disability, race or sex, it is
considered discrimination under the Equality Act, and you can
take action yourself. For more information, visit www.gov.uk/
discrimination-your-rights/what-you-can-do or contact the
Equality Advisory Support Service on 0808 800 0082.
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Human Rights Act (1998)

The Human Rights Act (1998) includes the human rights and
freedoms that everyone in the UK is entitled to. It incorporates the
rights set out in the European Convention on Human Rights (ECHR)
into domestic British law. This means that if your rights are not
upheld, you can seek justice in a British court. For more information,
visit www.citizensadvice.org.uk/law-and-courts/civil-rights or
contact your local Citizens Advice Bureau.

National Carers Strategy (2022)

This Strategy recognises the contribution and dedication of unpaid
carers across Scotland and sets out a range of actions aimed at
supporting unpaid carers in their role. You can view the strategy
online at www.gov.scot/publications/national-carers-strategy
or call the Age Scotland helpline for more information.

Self-Directed Support

If you meet your local criteria for social care support, you will have
access to Self-Directed Support. This gives you the flexibility to
decide how the care you need is arranged. You should have every
option fully explained to you. Ask about Self-Directed Support if it
is not mentioned; many people are not made aware of the options
or how they work.

There are four Self-Directed Support options:

+ Option 1: a direct payment, which is a payment to you or a third
party, so you can arrange your own support

+ Option 2: you choose the support that will be provided, and a
third party arranges it for you

+ Option 3: the local council chooses and arranges the support

+ Option 4: a mix of the above
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The Carer’s Leave Act (2023)

Workers with unpaid caring responsibilities in Scotland are now
entitled to take up to five days unpaid leave to better balance
work with caring responsibilities. For more information, visit
www.gov.uk/carers-leave or call the Age Scotland helpline.

The Carers (Scotland) 2016 Act

This Act outlines what you as an unpaid carer have the right to
across Scotland:

An Adult Carer Support Plan / Young Carer Statement

Have your own support needs assessed

Support (if you meet the local eligibility criteria)

Receive information and advice about being an unpaid carer

Be viewed as a partner in care and should be involved in any
assessment and planning discussions about the care needs of
the person you care for

Be involved in discussions surrounding hospital discharge planning

The Carers’ Charter describes the rights that carers have under the Act.
To view the charter, visit www.gov.scot/publications/carers-charter
or call the Age Scotland helpline for more information.

Cﬂ Further information

More information about your rights in Scotland can
be found on the Scottish Human Rights Commission
website. They are an independent public body
promoting awareness, understanding and respect
for all human rights, to everyone in Scotland:
www.scottishhumanrights.com
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Legislation specific to carers of people
living with dementia

Charter of Rights for People with Dementia and their Carers
in Scotland

+ Aims to ensure people living with dementia and those who
support them recognise their rights and have them respected

+ The rights within this charter are based on internationally
agreed human rights

You can download the charter at www.alzscot.org/charter.
If you do not have access to the internet, call the Age Scotland
helpline to request a copy by post.

Scottish Intercollegiate Guidelines Network for Dementia (SIGN)

SIGN has produced a booklet for people living with dementig,
friends, family members and unpaid carers. It shares
recommendations based on research evidence and clinical
experience on what people living with dementia should be entitled
to regarding their assessment, diagnosis, care and support.

To access the booklet online, visit sign.ac.uk and search for
dementia or contact SIGN on 0131 623 4720.
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Standards of Care for Dementia in Scotland

The Standards were published in June 2011 and were co-
ordinated by the Mental Welfare Commission for Scotland for the
Scottish Government. They are based on the rights of people living
with dementia and unpaid carers.

The standards are underpinned by The Charter of Rights for People
with Dementia and their Carers in Scotland as well as engagement
with people living with dementia and carers in Scotland regarding
what is crucial to them.

People living with dementia and unpaid carers should use these
standards to ensure that they get the care, treatment and support
they need. Paid care providers and staff should be aware of these
standards and ensure that the care they provide is meeting these
standards.

Visit www.gov.scot and search standards of care dementia to
view the standards in full or call the Age Scotland helpline for
more information.
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Section 2: Advice and
recommendations from carers

Throughout the next section, we share advice and
recommendations we think will be helpful for unpaid carers of a
loved one living with dementia. The advice we have given is based
on our own experiences of not having received the appropriate
support and guidance, and the things we would have benefitted
from knowing throughout our loved one’s dementia journey.

We hope that, by highlighting our experiences and offering peer
support, we can help to improve both your quality of life as a carer
and that of the person you care for.

Push For an accurate and timely diagnosis

We have seen that without the correct formal diagnosis, the
person you care for will not receive the most appropriate and
tailored care as their support needs will vary depending on what
type of dementia they have. We recommend pushing for an
accurate diagnosis as, without it, you are left in the dark about
how you can best support your loved one living with dementia.

Once the person you care for receives an accurate diagnosis, you
will be able to read up about it and understand how to deal with
certain situations and scenarios. We have had doctors say to us
that there is no point diagnosing our loved one because they can’t
offer us any treatment, but both you and the person you care for
have the right to a diagnosis. We believe it is important to push
for a diagnosis as soon as possible as a delayed diagnosis impacts
the person living with dementia by leaving them without tailored
treatment and support.
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“I am a professional carer, unpaid carer and Power of Attorney

for my mum who is living with vascular dementia. I have lived
experience of caring 24/7 in the family home for over a number of
years, through to crisis interventions and transition to care home,
where ultimately restricted visiting and isolation measures further
increased my awareness of human rights in dementia care for
both the carer and the cared-for person.”

“My mum was diagnosed with mixed dementia without any scans
or anything. The thing that really bugs me is when I was pushing
to find out exactly what it was, the doctor said ‘well you know she
would need to be taken to get scans and do you really think that’s
in her best interest?’ I was being made to feel bad to put my mum
through all of this just to get a diagnosis and the inference was,
it’s not going to make any difference!”

Healthcare professionals often make us feel bad for seeking
clarification and pushing for an accurate diagnosis for the person
we care for as they think that it can put further stress on our loved
one. However, if we are unsure of what their diagnosis is, they
won’t be able to receive the most appropriate care.

It is essential that healthcare professionals have an ongoing
understanding of your loved one’s symptoms and any other new
or existing health conditions they are facing as this can affect their
care and support needs. If the person you care for has complex
care needs, having access to multi-disciplinary teams can be
beneficial as this allows a mix of care professionals and providers to
come together to focus on the unique care needs of your loved one.
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Carer experience spotlight Q

“I was a carer for my late husband who had early onset semantic
dementia. I cared for him throughout his illness, giving me
experience of health and social care. I retired from the nursing
profession to care for him. During that time and to date, I have
been a campaigner, activist and ambassador for improvement in
dementia services and for unpaid carers.”

“My husband was diagnosed with Alzheimer’s disease but I knew
in myself he didn’t have Alzheimer’s disease, it was the complete
opposite. It turned out he had semantic dementia. It took us four
years to get a proper diagnosis. The management of the condition
is completely different from what it would have been if he had
Alzheimer’s. I queried the diagnosis and had to do all the research
myself, it was just so convoluted. But I had and my husband had
the right to know what his diagnosis was because he had the right
to the correct care.”

If your loved one would like you to be involved in the diagnosis
process, you should be allowed to participate in discussions about
the tests and assessments required to diagnose them. This can
help to ensure that healthcare professionals have an accurate
understanding of the symptoms of your loved one.

11
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Q Carer experience spotlight

“My husband was diagnosed with vascular dementia and recently
we found that he had more symptoms of Lewy-body dementia.

I had to go through the rigmarole and then they came back to
me and they said the consultant is not prepared to re-name my
husband’s illness for the sake of it. But I said that wasn’t the
reason that I asked for it to be done. The reason I asked for it is
because I understand that medication can be different for Lewy-
body dementia rather than vascular dementia. My husband
actually said ‘T’'m looking and I tick all of these boxes’ so that’s
what prompted me to do it for his sake.”

It is important to push for this as the incorrect diagnosis can mean
that incorrect medication is given to those living with dementia.
This can also have a knock-on effect on you as you end up
responsible for managing any side effects of medication that may
not be suitable for the person’s needs.

12
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Request information about support and services available

We believe that it is essential to be provided with information
about support and services available to people living with
dementia. Being signposted to information relevant to us or the
person we care for removes the responsibility for us to seek it out
ourselves, helping to reduce the strain on us.

You and your loved one should receive a diagnosis in a
compassionate and caring manner. After receiving the dementia
diagnosis, it is common to feel overwhelmed as you will be
processing many different emotions.

You should be provided with advice at the point of diagnosis
about where to access help and support. However, it takes time
to process and accept the diagnosis and you may find it difficult
to take anything in. You may find you are bombarded with

piles of leaflets at the start, but it is important that healthcare
professionals allow you time to come to terms with the diagnosis
before overwhelming you with information.

We recommend that, when you feel ready, you request information
about the services available to you and your loved one. You are
entitled to this support and it can be incredibly beneficial.

We recommend asking about Self-Directed Support as soon as
possible. You and your loved one should be able to choose from the
four options available. This can provide you with the flexibility to
decide how your social care support is provided. When Self-
Directed Support works, the impact can be life changing. Having a
say in how support is provided based on your unique needs and
circumstances allows you to feel more in control. For example,
money from a direct payment (option one of Self-Directed
Support) could be used to help to cover the cost of activities you
arrange to provide you with a break from caring, supporting your
overall mental and physical well-being.

13
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Even if your loved one does not yet have a formal diagnosis, they
may already qualify for certain benefits. Similarly, you may already
be eligible to claim carer benefits. For more information and to
request a benefit check, call the Age Scotland helpline on

0800 12 44 222. You can also check your entitlements online

at www.age.scot/benefitscheck.

Cﬂ Further information ‘

For more information about Self-Directed Support,

visit the Self-Directed Support Scotland website:
www.sdsscotland.org.uk

If you are unsure what support you are entitled
to as a carer:

Care Information Scotland provide information
on the rights that safeguard those who need care:
www.careinfoscotland.scot/topics/your-rights

Carers Scotland provides useful information and
advice about the entitlements of unpaid carers in
Scotland. Visit www.carersuk.org/Scotland. They also
provide a handy Looking after someone guide specific
to Scotland, available at www.carersuk.org/looking-
after-someone-guide. Paper copies can be ordered at
www.shopcarersuk.org or by calling 01933 221 781.

Carers Trust Scotland works to ensure unpaid carers are

heard, valued and have access to the support, advice and
resources they need to live a fulfilling life alongside caring.
Visit www.carers.org/scotland or call 0300 772 7701.

14
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TOP TIP

We recommend finding out if you are eligible for Carer
Support Payment. More information about how this payment
works and who is eligible can be found on the Scottish
Government website at www.mygov.scot/carer-support-payment.
You can also call the Age Scotland helpline for a copy of our
Carer Support Payment guide.

We also advise seeking out your local carers centre as they can be
a huge source of support, advice and practical help. They can also
signpost you to services in your area. You can find your local carer
centre on the Care Information Scotland website at
www.careinfoscotland.scot/carer-centres.

We highly recommend seeking a benefit check for the person you
care for and yourself as a carer. You can use our Benefits Calculator
at www.age.scot/benefitscalculator or request a benefit check
by calling the Age Scotland helpline at 0800 12 44 222.

Discuss Power of Attorney as soon as possible

Power of Attorney is a legal document giving a specific person

or people the authority to make certain decisions on someone
else’s behalf. A Power of Attorney can cover finances, welfare or
both. If the person you care for wants you to act on their behalf
if they lose capacity in future, it is important they apply for Power
of Attorney as soon as possible. A person can only grant Power of
Attorney if they are deemed to have the capacity to understand
the decision they are making.

If your loved one has already lost this capacity and there is no
Power of Attorney in place, a Guardianship order must be created.
However, this is a more complex, expensive and time-consuming
process. We therefore recommend setting up Power of Attorney as

soon as possible after a dementia diagnosis, if not before.
15



g

Unpaid Carers
Know your
rights!

Q Carer experience spotlight

16

“Over the years I have cared for two aunts and my mum, each

of whom had a diagnosis of dementia in the latter stages of

their lives. I helped to support them in their own homes, hospital
situations (often at times of crisis) and in different care homes.
When care was to be provided outwith the support I gave in their
own homes, I strived to ensure that same optimum of care for
each of my loved ones. An essential part of this was my effort
and determination to be recognised as an equal partner in care. I
found the acceptance of this by professional carers to be varied.
At times, it was difficult and distressing for me to have to ‘battle’
to ensure each loved one was given ‘personalised’ support, to
truly help them ‘thrive.’” Sadly, each of these family members have
since died, but I am now involved with various dementia charities,
as I want my experience to help bring about positive change for
others who will undertake this journey.

“We had discussions about Power of Attorney with my mum that
was then put in place long before a diagnosis of dementia, which
proved to be invaluable.”

It is important that when your loved one applies for Power of
Attorney that you have discussions with them about what is
important to them if they were to lose capacity. It is important
to understand what their priorities and wishes are regarding how
their money and property are handled and what their health,
welfare and treatment preferences are in future as their care
needs change.
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Cﬂ Further information

We have information guides on the topics
mentioned here. Call the Age Scotland helpline on
0800 12 44 222 or visit www.age.scot/information.

Power of Attorney is a legal document giving
another person the authority to deal with aspects of
your affairs if you no longer have capacity to make
certain decisions. More information can be found at
www.publicguardian-scotland.gov.uk/power-of-

attorney. You can also request our Guide to Power
of Attorney in Scotland.

The Adults with Incapacity (Scotland) Act 2000 is a
framework for protecting the welfare and managing
the finances of those aged 16 or over who lack
capacity to make certain decisions for themselves.
The Mental Welfare Commission for Scotland can
provide more information about the Act and who it
protects. Visit www.mwcscot.org.uk/law-and-rights/
adults-incapacity-act or call 0800 389 6809.

17
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You are entitled to be treated with dignity and respect

It is essential that the needs of both you and the person you care
for are taken into account, and that the support and care you are
offered is person-centred. If your needs are not respected or taken
into consideration, this can have a significant impact on your
physical and mental well-being.

Q Carer experience spotlight i«
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“I was a full-time unpaid carer for my late husband who had
Alzheimer’s disease and I now sit on a number of dementia carer
committees and local dementia support organisations. Over the
years I have volunteered for a number of charities and have been
heavily involved in fundraising.”

“My husband and I were told I wasn’t eligible for a wet room, I
was told that I had to stand and strip-wash my husband because
[ was concerned about him going in a bath. I've got arthritis so
when they looked at me for a wet room, they should be looking at
me and my husband together, but they didn’t.”

If you have not been treated with dignity or respect, we
recommend seeking out legal support or independent advocacy
services for example, Citizens Advice, Carers UK and the

Mental Welfare Commission as well as self-advocacy option
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Cﬂ Further information

For more information about what you and your loved
one should expect when using health, social care or
social work services in Scotland, we recommend
reading Health and Social Care Standards: my
support, my life (2017) which can be found at
www.gov.scot/publications/health-social-care-
standards-support-life. Call the Age Scotland
helpline to request a copy if you do not have access
to the internet. These standards are built upon five
principles: dignity and respect, compassion, be included,
responsive care and support and wellbeing.

TOP TIP

If you are looking for legal support, Solicitors for Older
People Scotland is a group of law firms providing legal
services to older people. They assess all clients for Legal Aid and
will offer this from the first visit where applicable. They provide

support with Power of Attorney, Wills and Guardianships. More
information at www.solicitorsforolderpeoplescotland.co.uk
or by calling 0800 152 2037.

19
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Your independence should be supported wherever possible

You and your loved one living with dementia should be given advice
on how to continue to stay as independent as possible. Where
possible, people living with dementia should be provided with support
to continue to live at home, work, drive and participate in daily
activities. This can also reduce the reliance on you as the carer as
they may be able to continue to participate in certain daily activities.

We have seen the benefits of social prescribing, playlists, peer
support groups, art, and physical activity and how each of these
can help to maintain a sense of independence. We recommend
finding out what is available in your local area.

Connecting with other carers both online and in-person can

be a source of invaluable support. We have found that having
peer support from other carers can help if you are experiencing
difficulties as you can learn from others who may have been
through similar situations.

Cﬂ Further information

20

For help finding activities and groups in your areaq,
contact the Age Scotland helpline on 0800 12 44 222
and ask about our Community Connecting Service.
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We recommend seeking out information and advice about future
care planning, including treatment preferences and palliative care
options. We recognise that it is difficult to have conversations with
your loved one about their future care preferences and wishes.
These discussions may be too sensitive or abstract to have at

the start of the person’s dementia journey, especially when

you are both still processing the diagnosis. However, we highly
recommend continuing to have these discussions as care needs
change. Having these conversations in advance can help to ensure
that you are not left responsible to find out about end-of-life care
options at crisis point.

Cﬂ Further information

Our guide Planning for your future healthcare may
help. For a copy, call the Age Scotland helpline on
0800 12 44 222 or visit www.age.scot/information.

Future care planning is key

Marie Curie Scotland provides information about
palliative care and end-of-life care support. Visit
www.mariecurie.org.uk/services/scotland or call
0141473 1785.

To find out more about planning ahead, search future
care planning at www.nhsinform.scot.

The Scottish Partnership for Palliative Care has
developed a free course called End of Life Aid Skills for
Everyone (EASE) which helps to enable people to be
more comfortable and confident supporting family and
community members with issues they face during death,
dying and bereavement. For more information, and
advice on planning for the future, visit
www.goodlifedeathgrief.org.uk/toolkit_ease_courses.

21
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You should be valued as an equal partner in care if the
person you care for moves into another care setting

We believe that it is essential that health and social care providers
recognise carers as partners in care as any decision affecting the
person we care for will also ultimately affect us. It is essential that
you are involved in conversations about the care of your loved one.
You should both have the opportunity to participate in discussions
about their care and support. If you are excluded from this, it can
lead to decisions being made that go against their preferences.

When our loved ones transition into care homes or are staying

in hospital, we are often no longer viewed as equal partners in
care. We think it is important to remember that even in these
settings, we should still play an essential role in decision-making
and supporting their health and well-being, including consent to
treatment. It is important that we are recognised for this role and
viewed as partners in care.

Anne’s law is the proposed Scottish legislation to ensure that
people who live in care homes have the right to spend time with
those who are important to them. Therefore, if a nursing home
or other care setting, including a hospital, is preventing you from
having meaningful contact with your loved one, we recommend
trying to resolve this through discussions with nursing staff,
medical staff and management.

We have found that it’s important to have good commmunication
and relationships with care home and nursing staff for the benefit
of your loved one. If there are ongoing issues, you can get support
to challenge decisions through your local Health and Social Care
Partnership worker as part of the care plan review process, and if
necessary, you can contact the Care Inspectorate.
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Cﬂ Further information

Anne’s Law is proposed Scottish legislation brought in
during the COVID-19 pandemic. It aims to strengthen
the rights of adults in care homes to spend meaningful
time with designated family and friends, even during
an infectious outbreak. The Care Inspectorate provides
more information, including a useful factsheet:
www.careinspectorate.com/index.php/factsheets.

If you are supporting a loved one transitioning into a
care home, the Moving Forward guide produced by
Together in Dementia Everyday (TIDE) is a helpful
read. Visit www.tide.uk.net/projects/moving-forward.
TIDE is a charity that connects, enables and mobilises
carers of people living with dementia to use their
experience to influence change. For more information
about their work, visit www.tide.uk.net.

More information about care home visiting, your legal
rights and what to do if you are denied access to
seeing your loved one can be found on the Care Home
website. Visit www.carehome.co.uk/advice/care-
home-visits-legal-rights.

In 2022, Scotland introduced two new health and social
care standards for care homes. These allow adults
living in care homes to nominate friends or relatives

to visit them, even during an infectious outbreak, who
can directly participate in meeting their care needs. For
more information, visit www.gov.scot/publications/
health-social-care-standards-support-life or call
Care Information Scotland on 0800 011 3200.
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Unpaid Carers
Know your
rights!

Section 3: Where to go if you think
you or the person you care for have
been treated unfairly

+ We would recommend discussing the issue directly with the
person or organisation you have a concern about and quote
the standards within the Standards of Care for Dementia in
Scotland, the SIGN Dementia Guidelines, the Charter of Rights
for People with Dementia and their Carers in Scotland or the
Health and Social Care Standards

+ We would recommend seeking support from independent
advocacy organisations or Citizens Advice when making a
complaint as they can help with communicating complaints or
identifying resolutions

« If you are dissatisfied with the response to your complaint, you
can take your case further. For example, by approaching the
Scottish Public Services Ombudsman or contacting a solicitor.

+ Access legal advice if you think a care provider has broken the law

The following organisations can be useful if you are concerned
about how you or the person you care for have been treated:

Age Scotland Helpline 0800 12 44 222

Our confidential phone service for older people, their carers and
families in Scotland, providing advice on money matters, benefits
entitlements, social care, housing, energy and legal issues.

Age Scotland Dementia Training

Age Scotland offers free, accessible training for unpaid carers of
people living with dementia to help ensure that carers have a greater
understanding of their rights and how to access them. Visit
www.age.scot/dementiatraining or call the Age Scotland helpline.



Unpaid Carers N,
Know your
rights!

Can be contacted for concerns about the standard of care
provided by a registered care service.

Care Inspectorate

0345 600 9527 / www.careinspectorate.com
Citizens Advice Scotland

Provides information and advice on your rights concerning
a wide range of welfare topics. To find your local bureau,
visit www.cas.org.uk or call 0131 5105510.

Ethical Standards Commissioner

Investigates complaints about MSPs, local authority councillors
and board members of public bodies.
0131 347 3890 / www.ethicalstandards.org.uk

Mental Welfare Commission for Scotland

Can advise on incapacity law, mental health rights,
mental health care and treatment, and good practice.

0800 389 6809 / www.mwcscot.org.uk.
Scottish Independent Advocacy Alliance

The national intermediary organisation supporting, promoting
and advocating independent advocacy across Scotland.

0131 510 9410 / www.siaa.org.uk
Scottish Public Services Ombudsman

The final stage for complaints about councils, the National Health
Service, housing associations, colleges and universities, prisons,
most water providers, the Scottish Government and its agencies
and departments and most Scottish authorities.

0800 377 7330 / www.spso.org.uk/spso
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How you can help

Our vision is a Scotland which is the best place
in the world to grow older.

All the information we provide is free and impartial. It helps older
people access their rights and entitlements and can be life changing.

We are also a lifeline for older people who are feeling lonely and
isolated. You can help us to support older people who need us most.

Together, we can make a difference.

Make a donation

No matter how small or large, donations make a massive
difference and help us continue our important work.

» Call0333015 14 60

» Visit age.scot/donate
» Complete the donation form and return by Freepost

Fundraise

Whether it’s having a bake sale or running a marathon,
there are so many ways to raise vital funds to support
our work. To find out more, call 0333 323 2400 or visit
age.scot/fundraise.

Leave us a gift in your Will

By choosing to leave us a gift in your Will, your legacy

will help us to continue being there for older people for
generations to come. To find out more, call 0333 323 2400
or visit age.scot/legacy.
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Please donate today

Complete the form and return by Freepost to RSBS-KEHC-GBBC, Age Scotland, Edinburgh, EH9 1PR
Your details

age Scotland

(Title: | (Forename: | (Surname:
(Address:

( | (City:
(Postcode: | (Date of birth:

By providing us with your telephone number and email address you are consenting to us contacting you via phone,

text and email.

Email: |
Home tel: [ | Mobile tel:
I WOULD LIKE TO DONATE

£75(7 £50() £25() Other () ()  Nameon Card [

)

L wish to pay by (please tick): cardNo. ([ L JCT T TOCITT]
MasterCard () Visa (] CAF () Expiry date @CD Security code [I]

CharityCard (") Cheque () (payable to Age Scotland)

Signature | | Date (DO

I prefer not to receive a thank you I would like information about leaving
acknowledgement for this donation D a gift in my Will

I WOULD LIKE TO MAKE MY DONATION WORTH 25% MORE . (_/t'
I want Age Scotland** and its partner charities to treat all donations I have ﬂlﬁmd

made for the four years prior to this year, and all donations I make from the
date of this declaration until I notify you otherwise, as Gift Aid donations.

I am a UK tax payer and understand that if I pay less income tax and/or capital gains tax than the
amount of Gift Aid claimed on all my donations in that tax year it is my responsibility to pay any
difference.

Yes, I want Age Scotland** to claim Gift Aid on my donations a
I do not wish you to claim Gift Aid on my donations () Date (DO(DOOID

Keeping in touch

We will stay in contact by post unless you ask us not to. We will never sell your data and we promise to
keep your details safe and secure. You can change your mind at any time by emailing us on
contact@agescotland.org.uk or calling us on 0333 323 2400.

You can read Age Scotland’s privacy policy at age.scot/privacypolicy.

**Age Scotland, part of the Age Network, is an independent charity dedicated to improving the later lives of everyone on the ageing journey,
within a charitable company limited by guarantee and registered in Scotland. Registration Number: SC153343. Charity Number: SC010100.

Registered Office: Causewayside House, 160 Causewayside, Edinburgh, EH9 1PR 27
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age Scotland

Age Scotland is the Scottish charity
for older people. We work to improve
the lives of everyone over the age of
50 so that they can love later life.

Our vision is a Scotland which is the
best place in the world to grow older.

m age.scot/Dementia

8 dementia@agescotland.org.uk
AgeScotDementia

n AgeScotlandDementia

m agescotdementia.bsky.social
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