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Encouraging and Supporting Grassroots Activity (ESGA) Fund

Video Call Application: Information and Guidance

We aim to make our funding programmes as inclusive and accessible as possible to
a diverse range of community groups. To support groups to apply in the way that
works best for them, we provide the option of submitting an application over a
video call. A video call application can be a useful option for groups who are less
confident with written application forms, or who find it easier to answer questions
in a more conversational way.

This document outlines some frequently asked questions about our video
application process. For further details or to chat to a member of the team, please
contact us at DementiaGrants@agescotland.org.uk or on either 0131 668 0338 or
0131 287 5243.

What is a video call application?

A video call application is a recorded video call between a staff member from our
dementia grants team and a representative (or representatives) from your
community group. We will ask you the questions from the ESGA funding application
form, which can be found on the Age Scotland website, so that you can talk
through what you are applying to do and the impact you hope to have. We will
gather the same information as we would from our written application form, but in
a more conversational and flexible format.

Both video and written applications are assessed by the same criteria, which is
outlined in the guidance for this funding programme at the link above. Your video
application will be assessed by our team and the members of our lived experience
panel.

How do I organise a video call application?

Before arranging a video call application, we encourage you to get in touch for an
initial conversation about your project. This is a chance for us to get an overview of
your group and your proposed activity, and to talk in more detail about the video
call option before you decide if that direction feels right for you.

If you decide to go ahead with a video call application, we will then arrange a call
with a member of our dementia grants team on either Zoom or Microsoft Teams.
We will usually allocate one hour to go through your application.
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If you decide to arrange a video call application, please contact us as far in
advance as possible, and no later than two weeks before the deadline.

What should I do to prepare for my video call?

You will need to read through the guidance for the ESGA fund at the beginning of
the application form, which can be found on the Age Scotland website. This
guidance outlines the aims of this funding programme and the criteria we ask
applicants to demonstrate in their answers.

We ask you to look through the application form, found at the page linked above,
so that you know what questions to expect and can think about what you would
like to cover in your answers. We ask you to prepare some notes on your answers,
as it can help you keep your answers more concise during your video call. The full
questions are in the application form, and across all answers we will be asking you
to demonstrate:

e The need and desire within the community for your activity

e How your activity will benefit people with lived experience of dementia
within the 12-month funded period

e How people with lived experience of dementia will be involved in the
development and delivery of your activity

e How this funding will contribute to the longer-term sustainability and
resilience of your work

Please try to keep each answer under 5 minutes in length.

Do I need to provide any more information?

Your recorded video call will cover most of the information that we need from your
application, however we will require you to submit a copy of the written application
form with the following sections completed:

e Section A: Your details

e Section B: About your group

e Section C: Up to and including Question 4
e Section D: Finance and budget

e Section E: Declaration

This information helps our team to more easily oversee your application. All other
sections can be left blank, as these will be covered by your video call application.

This must be submitted to us by the fund deadline of 5:00pm on 11th September
2026.
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We hope this FAQ document is helpful, but if you have any further questions,
please contact us at DementiaGrants@agescotland.org.uk

Privacy Statement

Age Scotland is committed to protecting and respecting your privacy. The
information you provide in your video grant application and written application
form will be held securely. For more information about Age Scotland privacy
practices please visit our website https://www.ageuk.org.uk/scotland/help/privacy-

policy/ or Tel: 0333 323 2400.
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